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CENTER FOR ADVANCED PEDIATRICS

Address Change Feb. 1, 2024


WAIT TIMES


We are seeing an increase in very sick kids and teens during this cold and flu season, which has led to longer wait times in our Emergency Departments and Urgent Care Centers. Thank you for your patience.
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                                                	Asthma
	Cancer & Blood Disorders
	Concussion
	Diabetes
	Heart
	Neurosciences
	Orthopedics
	Sports Medicine
	Surgery
	Urgent Care


                                            

                                            
                                                Medical Services & Departments

                                                	Adolescent Medicine
	Behavioral & Mental Health
	Aerodigestive
	Allergy & Immunology
	Autism Spectrum Disorder
	Cerebral Palsy
	Child Protection
	Children’s Physician Group
	Craniofacial Disorders
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	Emergency Care
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	Lab Services 
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	Ophthalmology
	Otolaryngology (ENT)
	Pain Relief
	Palliative Care Services
	Primary Care
	Pulmonology
	Radiology 
	Rehabilitation
	Rheumatology
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	Strong4Life
	Telemedicine
	Thyroid Program
	Transplant
	Urology
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                                                                MYchart is a secure, online portal that allows your patients to access test results, securely message their healthcare team and schedule appointments.
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            About MYchart            
        

        
            
        
  
        Children’s Healthcare of Atlanta offers MYchart, a secure, online tool designed to help your patient families streamline their child’s healthcare. Patient families can access this tool for free through any computer or mobile device. With MYchart, your patient families can securely connect with their child’s healthcare team and access much of their child’s Epic medical record 24 hours a day.

MYchart features


Patient families who register for MYchart have access to the following:

	Test results: Outpatient lab and imaging results, along with some inpatient results, are available in MYchart. Patients and guardians will receive an email notification when their results are available in MYchart. They are instructed to contact the physician who ordered the test with any questions. Children’s providers can opt to release results early, including:
    	Lab: Results are released immediately upon finalization.
	X-ray: Results are released within one business day.
	Other radiology (CT scan, MRI): Results are released within five business days. 

        Sensitive diagnosis results, such as a sexually transmitted infection, pregnancy, genetic testing or suspected abuse, are not posted in MYchart.


    
	Medical records: MYchart provides access to a patient’s partial medical record. For example, patients and guardians can view after-visit summaries, medicines, allergies and more. You can manually share selected note types with your patients. Patients and guardians can also request full legal medical records through MYchart. View step-by-step instructions.
		Secure messaging to ambulatory providers: All secure messages go to a pool in the Epic in-basket designed by your practice. Emails will not go to your personal email inbox. You have two business days to respond to messages. Patients are not able to contact hospitalists or Emergency Department physicians through MYchart. Rather, they are directed to follow up with their primary care physician.
		Online bill pay: Patients and guardians can view and pay bills online.
		Appointment management: Patient families can view upcoming and past medical appointments.
		Online scheduling: This feature is available for participating practices only.
		Online appointment check-in: Patients and guardians can check in and complete any forms online prior to their child’s appointment.
		Prescription refills: Patients and guardians can send a refill request for any refillable medications.


  Participating practices at Children’s

MYchart is primarily used by our patients to manage their outpatient care in the following practices:

		Children’s Physician Group primary and specialty clinics
		Aflac Cancer and Blood Disorders Center
		Marcus Autism Center
		Transplant 


 If you have questions about clinic participation and the use of MYchart in the care of your patients, contact your practice manager or business operations coordinator.

    





    

        

        

        
            MYchart resources for healthcare professionals

            

                
                	Adult Patient Proxy Access Request Form
	Patient Sign-up for MYchart
	MYchart Clinic Room Poster



                
                	Caregiver Proxy Access Request Form
	MYchart  for Patient Families
	MYchart Patient Family Flyer


            

            
        

    








    
        
            
            MYchart Support for Healthcare Professionals            
        

        
            
        
  
        Online resources and web-based training for physicians, nurses, patient access staff and other practitioners are available on Careforce Connection, the Children’s intranet. Resources include a features overview, marketing information and tip sheets. Note: Tip sheets and training are only accessible while on the Children’s network.

Technical support

Practices can call the Solution Center at Children’s at 404-785-6767 for technical assistance related to MYchart operations. Patients and families in need of technical support should be directed to call 404-785-7844.
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                            Children’s License Agreement

                        

                        
                            Children’s Healthcare of Atlanta (“CHOA”) provides free access to certain materials and information, documentation, forms, questionnaires and diagrams relating to the study, prevention, and treatment of concussions via this website and its related pages, including without limitation, for your reference or download (collectively, the “Concussion Program Materials”) as described in this License agreement (“Agreement”).  By accessing the Concussion Program Materials, you accept and agree to the terms and conditions of this Agreement.



1.	Right to Access and Use.  CHOA hereby provides you a fully-paid, nontransferable, nonexclusive, personal right and license to access, download, or otherwise use any Concussion Program Materials solely for the following purposes:



(i)	if you are accessing the materials as a parent, you may use the Concussion Program Materials for your personal, non-commercial use to educate yourself and your family on concussion prevention and treatment for a child; 



(ii)	if you are accessing the materials as an athletics coach or on behalf of a school organization, you may use the Concussion Program Materials to promote concussion safety to your staff, students and athletes and to create appropriate concussion management procedures; and 



(iii)	if you are a healthcare provider, you may use the Concussion Program Materials for your personal, professional development to enhance your medical knowledge in the field of concussions.  You acknowledge the Concussion Program Materials are not to be used as definitive diagnostic tools with any specific patient and your independent medical judgment will be used to treat any patient.



You must maintain all CHOA proprietary notices on the Concussion Program Materials. You may not copy, modify, adapt, reverse engineer or create derivative works of the Concussion Program Materials or remove any copyright or other proprietary rights notices therefrom.  Notwithstanding the foregoing, where indicated in the Concussion Program Materials, schools and sports organizations  are permitted to co-brand certain of the Concussion Program Materials with CHOA’s prior written consent. Additionally, schools, sports programs and recreational leagues may put their own logo on the Concussion Policy and modify it to meet their needs. CHOA may update, replace or remove some or all of the Concussion Program Materials from time to time, and you should check back with the website to determine if the Concussion Program Materials you downloaded are current.



2.	Reservation of Rights.  Except for the limited license provided to you in Section 1 of this Agreement, no express or implied license, right, or ownership interest of any kind is granted to you with respect to any of the Concussion Program Materials or any copyrights, trademarks, or other intellectual property rights therein.  CHOA reserves all rights not expressly granted in this Agreement.



3.	Disclaimer of Medical Advice.  The Concussion Program Materials do not constitute specific medical advice and are provided as information resources only.  The Concussion Program Materials do not create a patient-physician relationship and should not be used as a substitute for professional advice and treatment from a licensed doctor.  In the case of a concern, a medical professional should be consulted.  In the event of an emergency, you should call 911 or go to the nearest emergency department immediately.  By licensing the Concussion Program Materials, CHOA is not assuming any duty to update the Concussion Program Materials, and you are responsible for reviewing and approving the Concussion Program Materials for your use. 



4.	No Warranties.  While CHOA makes efforts to provide materials that accurately reflect the research and information CHOA is authorized to make available publicly, THE CONCUSSION PROGRAM AND ALL RELATED MATERIALS ARE MADE AVAILABLE TO YOU ON AN “AS IS” BASIS AND CHOA DISCLAIMS ANY AND ALL WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND NON-INFRINGEMENT.  



5.	Limitation of Liability.  IN NO EVENT WILL CHOA OR ITS AFFILIATES, OR ANY OF THE OFFICERS, DIRECTORS, SHAREHOLDERS, EMPLOYEES, AGENTS OR REPRESENTATIVES OF CHOA OR ITS AFFILIATES, BE LIABLE TO YOU FOR ANY INDIRECT, SPECIAL, INCIDENTAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES OR LOSS OF GOODWILL OR PROFIT IN ANY WAY ARISING FROM OR RELATING TO THIS AGREEMENT OR THE MATERIALS, HEREUNDER, INCLUDING THE FAILURE OF ESSENTIAL PURPOSE, EVEN IF NOTIFIED OF THE POSSIBILITY OR LIKELIHOOD OF SUCH DAMAGES.  IN ANY EVENT, THE LIABILITY OF CHOA AND ITS AFFILIATES, AND THE OFFICERS, DIRECTORS, SHAREHOLDERS, EMPLOYEES, AGENTS AND REPRESENTATIVES OF CHOA AND ITS AFFILIATES, FOR ANY DAMAGES WHATSOEVER, SHALL NOT EXCEED ONE HUNDRED DOLLARS. 



6.	Governing Law.  This Agreement shall be construed and governed in accordance with the laws of the State of Georgia of the United States of America, without regard to its rules regarding conflicts of law.



7.	General.  This Agreement constitutes the entire agreement between the parties regarding its subject matter and supersedes any prior understanding or agreement respecting the subject matter of this Agreement.  You irrevocably waive any and all right to trial by jury in any legal proceeding arising out of or relating to this Agreement or Concussion Program Materials.  If any provision of this Agreement is held invalid, the remainder of this Agreement will continue in full force and effect.
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