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This year has been shaped by a continued promise to provide exceptional 
care for kids, with equal parts expertise and compassion. In 2021, we 
have continued to improve access to our leading pediatric care, enhance 
outcomes through groundbreaking research and advocate for our 
community’s kids. The evolving COVID-19 pandemic significantly impacted 
how we operate, from the vaccine rollout to the surges caused by new 
variants, which had a much greater impact on kids than previous strains. 
Despite great uncertainty, we remained focused on the safety of our 
employees, patients and families as we cared for the kids who needed us 
most.

This report outlines our steadfast commitment to serve our communities 
and is organized into five key areas, including: Community Impact; 
COVID-19 Response; Diversity and Inclusion; Environmental Sustainability; 
and Health and Wellness.

In 2021, we managed more than 1,091,000 patient visits and treated more 
than 414,000 unique patients from all 159 counties in Georgia. In 2020, we 
contributed more than $300.3 million to benefit our community through 
educational programming and unreimbursed care, among other activities. 

We also took a lead role in COVID-19 vaccine research and development, 
including a pediatric clinical trial for the Moderna vaccine, as well as 
research that led to breakthroughs in rapid testing. Our physicians’ voices 
echoed across social media, but also over microphones during joint press 
conferences with other Atlanta hospitals, as they worked overtime to 
educate our community on the role of vaccines in fighting this pandemic.  
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And as we face the toll of the pandemic on our kids’ behavioral and mental 
health, we are teaming up with others to prompt action from policymakers 
and expand access to behavioral health services and resources.

We also continued construction on Arthur M. Blank Hospital, a 
transformative healthcare facility slated to open to patients in 2025, which 
will deliver care to the next generation of Georgia’s kids, with the added 
benefit of greenspace and energy savings.  

At Children’s, we are equipped to not only respond to unprecedented 
crises in the lives of children, but to also leave a positive mark on the lives 
we touch. We work daily to have a positive impact and to write our own 
headlines: “Child’s life saved.” “Mother comforted by employee cleaning 
child’s hospital room.” “Caregivers hold the hands of children so they aren’t 
scared.” “Employees help each other cope with family illness.” 

As we continue to grow, we are fully invested in our mission to make kids 
better today and healthier tomorrow. This report tells our story of how we 
are fulfilling this promise now and how we will continue our momentum in 
the future.

Sincerely,  

Donna Hyland
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Who We Are

For more than 100 years, 
Children’s Healthcare of Atlanta has been 
a trusted leader in caring for kids. We care 
through more than 60 pediatric specialties 
and programs, top-notch healthcare 
professionals, cutting-edge research and 
innovative technologies that serve the kids in 
our community. Children’s is one of the largest 
pediatric clinical care providers in the country, 
spanning three hospitals, the Marcus Autism 
Center and the Center for Advanced Pediatrics, 
and we offer care that feels special from the 
moment our patients and families walk through 
our doors. Our not-for-profit organization is 
consistently ranked among the top children’s 
hospitals by U.S. News & World Report, and 
we have impacted the lives of kids and their 
families in Georgia, across the United States 
and around the world thanks to the work of our 
dedicated physicians, nurses, staff and generous 
support from our communities. We are equally 
committed to providing our employees with 
the benefits, programs and development 
opportunities to inspire them to do the work 
they love. 

Who  
We Are

Our Mission To make kids better today  
and healthier tomorrow.

A unified pediatric system that 
does everything possible to 
make anything possible for kids.

Our Vision
Care about People
Passionate about Kids
Dedicated to Better
Committed to Self

Our Values

We are the only freestanding pediatric healthcare system in Georgia and we 
manage more than 1 million patient visits annually, connecting our communities 
to 2,000 physicians. 
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414,000+

Who We Are

Who  
We Are

System Overview

visits to ourURGENT CARE
Urgent
Care

Centers

Facilities

11,000+
employees

calls from parents
across Georgia
to the Children’s
nurse advice line

60+
specialties
with access

2,000
physicians

Emergency
Department visits

hospital
discharges

patient visits

(from all 159 
counties in Georgia)

Scottish Rite
Hospital

Egleston 
Hospital

Center for
Advanced
Pediatrics

unique patients

Hughes Spalding
Hospital*

*Hughes Spalding hospital is part of Grady Health System
and managed by Children’s.

Department visits

Recognition

654,511 kids 
served in 2021

153,462

 68,633 11,000+

215,085

25,760

1,091,000+

with access to

Research 
And 

Teaching
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Diversity and Inclusion

Our Commitment to Our Community 
As one of the largest pediatric clinical care providers in the 
country, we carry the incredible responsibility of leading the 
way for other healthcare facilities and hospitals. We welcome 
this opportunity and continue to look for innovative and 
life-changing ways to care for our patients and families, our 
communities and our environment.  

Our work spans five distinct categories: Community 
Impact; COVID-19 Response; Diversity and Inclusion; 
Environmental Sustainability; and Health and 
Wellness. We’ve been transforming what it means to 
care for kids and families, who we will continue to serve for 
generations to come.

Who We Are

Who  
We Are

Environmental Sustainability

Community Impact

Health and Wellness

COVID-19 Response
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and work to enroll children who qualify. 
For those that don’t qualify and for 
families with balances after their health 
insurance has paid, we provide 100% 
charity care for families earning up to 
235% of the federal poverty guidelines 
and a sliding scale for families earning  
up to 340% of the poverty guidelines. 
In order to serve more children in 2022, 
Children’s will be updating its charity 
care policy to provide 100% charity care 
for families earning up to 400% of the 
federal poverty guidelines and a sliding 
scale for families earning up to 600% of 
the poverty guidelines. 

Our Community Impact

At Children’s, we know the only way to truly 
achieve our mission is to ensure every child 
receives the care and resources needed 
to meet their full potential. We fulfill this 
commitment through efforts within our 
walls and throughout our community, taking 
a holistic approach to care for kids and 
providing benefits aimed at helping families 
who can’t afford to pay.

Every kid in Georgia needs to have access 
to the type of care Children’s provides if and 
when they need it, and we are committed to 
providing that care. We have invested in a 
team of financial counselors who help  
families see if they are eligible for Medicaid  

BY THE NUMBERS

• 1,078 children were treated at 
The Asthma Center at Hughes 
Spalding

• 1,202 adolescents age 13-21 
were treated at the Adolescent 
Clinic at Hughes Spalding

• Over 2,200 unique patients 
with diabetes were treated at 
Children’s

• Our sickle cell disease program, 
the largest comprehensive 
pediatric sickle cell disease 
program in the country, treated 
over 2,200 unique patients with 
over 16,000 visits in 2021

• Child Advocacy programs reached 
654,511 children, more than 
3,700 healthcare providers, 
595 clinicians, 687 schools and 
early care centers and 14,790 
stakeholders

Our 
Community 

Impact

COVID-19  
Response

Georgia is counting on us to make a difference  
in the lives of the kids we serve
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Our Community Impact

We treat kids from all 159 counties in Georgia. While the delivery of unreimbursed care is one way we meet our community’s needs, we also 
offer extensive wellness programs and subsidized health services to augment care and improve the health of Georgia’s children.

Responsible Financial Management 
From hospitalizations due to COVID-19, multi-system inflammatory 
syndrome in children (MIS-C) and the behavioral and mental health 
crisis, the recent needs of Georgia’s children continue to grow at a 
rapid pace. There is no safety net for pediatric care in Georgia, so 
Children’s relies on prudent financial management to ensure our 
doors are always open for the more than 1 million patient visits we 
manage each year.

Guided by our Board of Trustees, our financial strength allows us 
to make vital investments in the needs of Georgia’s children. It also 
ensures we remain stable through state and federal changes in 
healthcare reimbursements so we can provide the best possible 
pediatric care now and in the future.

Unlike adult hospitals, which are reimbursed largely by Medicare, 
our largest government payer is Medicaid. In general, Medicare 
reimburses hospitals more for their services than Medicaid. 
Approximately 57% of our patients are covered by Medicaid or 
PeachCare, making Children’s the largest provider of healthcare for 
disadvantaged children in the state. Medicaid coverage also includes 
access to consistent primary care as well as vision and dental care. 
Our data shows that childhood insurance coverage is a key indicator 
of long-term health and economic gains as those children become 

adults. Children’s has dedicated financial counselors who work with 
patient families to help bridge the financial gap, guided by our 
policies, provider contracts and state and federal laws.

Additionally, Children’s financial strength has helped us to transform 
into a leading academic medical center, which allows us to attract 
and retain top researchers and to sustain our mission. We are working 
with Emory to help fund the construction of a new research facility 
that will allow us to continue to be a national leader in pediatric 
research. Together with Emory University, Georgia Institute of 
Technology and Morehouse School of Medicine, we will continue to 
seek answers to the most challenging childhood medical conditions, 
develop treatments and cures and share our knowledge with the next 
generation of physicians, researchers and teachers.

Our 
Community 

Impact

COVID-19  
Response

As an organization, we grow and 
improve our practices through a 
continual commitment to compliance. 
Doing the right thing means holding 
ourselves accountable to the highest 
standards, which provides us a strong 
foundation  for exceptional care. ”

Rachel King, 
Chief Compliance Officer

DO THE RIGHT THING

We are committed as an organization 
to always Do the Right Thing, which 
means we are focused on ethical 
business and community practices.  
More information on how we Do 
the Right Thing can be found on our 
Corporate Compliance page. 

https://www.choa.org/about-us/corporate-compliance


A Message 
from Our CEO

9

Who  
We Are

Environmental 
Sustainability

Diversity and 
Inclusion

Health and 
Wellness

COVID-19  
Response

Our 
Community 

Impact

Our Community Impact

Benefit to the Community 
Children’s fulfills our mission each year by 
providing community impact in six distinct 
areas: unreimbursed clinical care, lifesaving 
research, subsidized services, specialty pediatric 
services, physician training programs and 
wellness programs. The investment spent on 
these efforts stays local and has an immense 
impact on Georgia’s community. In 2020, the 
benefit we provided to the community totaled 
$300.3 million. This benefit is more than 
2.5 times our estimated tax liability if we were 
for-profit. In 2019, we provided the highest 
amount of community impact as a percentage 
of expense in Georgia, second only to Grady 
Health System. 

We serve kids from a wide geographic area, 
with an array of medical conditions, at all stages 
of their young lives, and have a number of 
practices and policies aimed at ensuring kids 
have access to the specialized care we provide. 
It costs $4.6 million a day to operate Children’s, 
one of the largest and leading pediatric 
healthcare systems in the country. 

Total of $300.3 million

Our 2020 impact:

Dollars in millions

Our 
Community 

Impact

COVID-19  
Response
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Our Community Impact

The $300.3 million benefit Children’s Healthcare of Atlanta provided the community in 2020 can be broken down into six areas:

 

 
 

Our 
Community 

Impact

COVID-19  
Response

Unreimbursed clinical care
While the delivery of unreimbursed care is one way that we meet 
our community’s needs, we also offer extensive programs and 
subsidized health services to augment care, ultimately impacting 
more than 200,000 kids in 2021. In 2020, approximately 57% 
of our unique patients were on Medicaid, PeachCare for Kids or 
unable to cover the cost of their care.

$158.2 million

$80.6 million

Lifesaving research
We collaborate with Emory University School of Medicine, 
Georgia Institute of Technology and other academic institutions 
to advance pediatric medicine and pursue answers to perplexing 
medical conditions. In 2020, there were more than 3,700 patients 
at Children’s enrolled in a clinical research study, and of those, 720 
enrolled into a clinical trial. Throughout 2020, Children’s provided 
$80.6 million for lifesaving research in pediatric diseases and 
tracked more than 11,000 patient visits in which research was 
conducted to make kids better today and healthier tomorrow.

$25.2 million

Subsidized services
In an effort to ensure quality care for children of all ages in 
Georgia, we provided $25.2 million in subsidized health 
services despite a financial loss to our organization. These 
services include, among others, the Trauma Program, Stephanie 
V. Blank Center for Safe and Healthy Children, Center for Cleft 
and Craniofacial Disorders, and Marcus Autism Center. Without 
Children’s, these services would be unavailable in the community, 
or they would become the responsibility of the government or 
another tax-exempt organization. 

$16.5 million

Specialty pediatric services
Our healthcare system goes well beyond traditional medicine 
to create healing environments specially designed for kids. In 
2020, Children’s provided $16.5 million in special pediatric 
services, including child life specialists, chaplains, facility dogs, 
music therapy, family libraries, play areas and hospital-based 
classrooms that are important components to the care and 
healing of kids and their families. 

$13.1 million

Physician training programs
As the primary pediatric teaching site for Emory University School 
of Medicine and Morehouse School of Medicine, we provided 
$13.1 million to train the next generation of caregivers, which 
included more than 723 residents and fellows during the 2020-
2021 academic year. There is a growing shortage of pediatric 
physicians and by training more in Georgia, more will stay in the 
state to practice and care for our growing needs.

$6.7 million

Wellness programs
Since Strong4Life was created in 2011 to fight childhood obesity, 
we’ve expanded our mission for child advocacy to include injury 
and illness prevention, child protection and behavioral and mental 
health. We committed $6.7 million to support children’s wellness 
in Georgia. In 2021, we reached and served 654,511 Georgia 
children and worked with 687 schools and early care centers. 
We trained more than 3,700 healthcare providers across the 
state since launching Strong4Life. In response to the COVID-19 
pandemic, we shared behavioral health, home safety, nutrition 
and physical activity tips through our website, school partners, 
social media channels and local news outlets. Additionally, we 
created a COVID-19 resource hub and a school reopening hub on 
Strong4Life.com with almost 300,000 visitors combined.
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Our Community Impact

• Project ECHO: Allows primary care doctors, advanced practice 
providers, nurses and other clinicians to learn how to provide 
excellent behavioral health care to patients in their own communities 
through virtual clinics. This program helps transform medical 
education and exponentially increase workforce capacity to provide 
best-practice specialty care and reduce health disparities.

• Project S.A.V.E.: Launched in 2004 with the mission of preventing 
sudden cardiac arrest in children, teens and young adults in Georgia 
communities, Project S.A.V.E. has saved more than 133 lives and 
brought automated external defibrillator (AED) and cardiopulmonary 
resuscitation (CPR) training to every county in Georgia.

• Telemedicine: Audio and video technology allows physicians to 
provide care to patients remotely. Being able to deliver care remotely 
means patients can have access to the expertise of our pediatric 
specialists without coming to a Children’s location. In 2021, Children’s 
facilitated more than 12,587 telemedicine visits. 

Access for Georgia’s Kids
Our freestanding hospitals are located where the greatest population 
resides to support key investments in equipment and personnel. We have 
a close relationship with pediatricians and hospitals across the state who 
refer patients to us when our specialized care is needed. Additionally, 
Children’s works with local providers and communities through additional 
programs such as: 

We have invested millions to build a robust 
transportation network of ambulances and 
helicopters that function as mobile intensive care 
units, safely delivering kids in need of specialized 
care to our facilities. In 2021, we completed over 
4,000 calls.

Our 
Community 

Impact

COVID-19  
Response

TRANSPORTING PATIENTS 
WHEN MINUTES MATTER



A Message 
from Our CEO

12

Who  
We Are

Environmental 
Sustainability

Diversity and 
Inclusion

Health and 
Wellness

COVID-19  
Response

Our 
Community 

Impact

Our Community Impact

Planning for the Future
In 2020, Children’s broke ground on Arthur M. Blank 
Hospital. The new hospital, set to open to patients in 2025, 
will improve quality of care, patient experience and access 
to specialized pediatric healthcare for Georgia’s children 
and families. Arthur M. Blank Hospital will exist to serve 
a diverse population of kids from all of Georgia, from all 
economic backgrounds, and it will be an important part of 
our state’s pediatric healthcare network. 

Through our hospital affiliations, Children’s can reach and offer 
community-based care to more kids throughout the state:

• Mercy Care Atlanta: Children’s helps provide on-site pediatric 
primary care at the Mercy Care Chamblee clinic. Children’s and 
Mercy Care are both vital community resources with dedicated 
staff and engaged volunteers focused on providing access to 
compassionate, patient-centered care for individuals in need.

• Piedmont Columbus Regional: Children’s collaborates with 
Piedmont Columbus Regional’s pediatricians on best practices 
designed to enhance the evaluation and assessment of kids, quality 
protocols for pediatric patients, building additional infrastructure to 
monitor quality and to advance patient safety and on methods for 
enhancing care coordination and clinical integration.

• In 2019, Aflac Cancer and Blood Disorders Center of Children’s 
Healthcare of Atlanta opened the outpatient Columbus Sickle 
Cell Disease Clinic to better serve more than 150 patient families 
in the Columbus area. Located across from Piedmont Columbus 
Regional’s Midtown campus, the Clinic includes four primary 
hematologists who coordinate care locally and offer services in 
Atlanta—including transfusions, surgery and special tests—when 
needed. 

• Children’s operates 22 cardiology clinics throughout the state, which 
specialize in caring for children born with congenital heart defects. 

Care Beyond Our Doors

Our 
Community 

Impact

COVID-19  
Response
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Our Community Impact
As the only freestanding pediatric center in a rapidly growing region, 
our track record of fiscally responsible investments and prudent fiscal 
management has allowed us to successfully tackle many challenges 
in the past, and it positions us to continue this important work in 
the future. As a not-for-profit organization, Children’s reinvests its 
operating margin back into the system, which allows us to:

• Invest in research, equipment and technology

• Provide world-class pediatric care for children and support for 
their families

• Absorb the expense of unreimbursed care, as we do not turn 
away those who can’t afford care

• Train the next generation of healthcare leaders
• Address behavioral and mental health needs

• Plan for the organization’s lasting viability

Addressing Health Disparities
We work to overcome the challenge of health disparities through 
three key areas: Clinical Care, Research and Child Advocacy.

Our patients and our community can’t afford for us to experience 
service disruption, whether from changes in economics, politics, 
disasters or emergencies. Children’s should be able to respond to 
the needs of our region without disruption, every day—especially 
when families need us most.

Clinical Care
To address the clinical needs of kids in underserved areas, we have 
placed specific programs at Hughes Spalding in downtown Atlanta, 
including asthma, adolescent medicine, diabetes and sickle cell 
disease. 

Research
Our commitment to bolstering innovation has attracted world-class 
researchers to join our community. These researchers have secured 
grants to finance life-changing experiments, ultimately aimed 
at improving the lives of our patients. You can learn more on our 
website about our journey toward becoming a leader in research.

Building on our strength as a leading provider for minority and 

Medicaid patients, and with one of the largest clinically integrated 
networks in the country, we have the unique opportunity to study 
specific needs, interventions and outcomes in select diseases.

Child Advocacy
Children’s has a long history of advocating for Children’s health 
in the community by providing education and awareness to 
both families and key stakeholders. The Child Advocacy effort is 
organized in four pillars: obesity, behavioral health, injury and illness 
and child protection. Through these initiatives, we hope to reduce 
the number of visits to our hospitals and emergency departments.

Our 
Community 

Impact

COVID-19  
Response
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Our Community Impact

Leading Research and Teaching
Children’s is a leader and innovator in the field of pediatric research, 
guided by our conviction that kids everywhere deserve access to the 
best treatments and cures science has to offer. Together with Emory 
University, Georgia Institute of Technology and Morehouse School of 
Medicine, we seek answers to the most challenging childhood medical 
conditions, develop treatments and cures and share our knowledge 
with the next generation of physicians, researchers and teachers.  

• Around the globe, an estimated 1.7 million kids under the 
age of 15 are living with HIV, and about 5 million adolescents 
and young adults age 15 to 25 have HIV. Additionally, about 
150,000 children a year are born infected with HIV. The National 
Institutes of Health (NIH) awarded Children’s, Emory, and Johns 
Hopkins $27.6M for pediatric HIV cure research led by Dr. Ann 
Chahroudi, an infectious disease specialist at Children’s.

• Dr. Benjamin K. Watkins and Dr. Muna Qayed, hematologists 
and oncologists at the Aflac Cancer and Blood Disorders 
Center, led a seven-year trial resulting in the discovery that the 
drug abatacept reduces the risk of acute graft-versus-host disease 
(GVHD) by 10 times among kids and adults undergoing unrelated 
donor blood and marrow transplant for hematologic cancer. 
These compelling findings paved the way to full Federal Drug 
Administration approval of the drug, now available at Children’s.

SPOTLIGHT:
OUT-OF-THIS-WORLD RESEARCH

In 2020, our innovative researchers at both Children’s 
and Emory sent stem cells into space. The results 
returned in July 2021, and the team led by Dr. 
Chunhui Xu discovered that stem cell-derived cardiac 
muscle cells grow faster in the zero gravity conditions 
of space. This exciting revelation may contribute to 
improved care for adult and pediatric heart patients.

Our 
Community 

Impact

COVID-19  
Response
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Prioritizing Safety for Our Employees  
Since the beginning of the pandemic, our focus has been 
keeping our employees safe so they can keep providing quality 
care to our patients. As the pandemic evolved and tested us in 
new ways throughout 2021, we continued to prioritize the safety 
of our employees through masking, social distancing, rigorous 
sanitation and COVID-19 vaccine accessibility.

Maintaining Momentum in an Evolving Pandemic 
Even amid a global pandemic, Children’s never lost sight of the 
values that guide us. They’re what unite us and keep us going 
every single day. And when COVID-19 confronted our society, 
our values guided our System’s response and revealed our 
foundational strengths: the empathy and compassion to Care 
about People, the desire to make a difference because we 
are Passionate about Kids, the diligence of Dedicated to 
Better and Committed to Self.

Our employees have gone above and beyond the call of duty throughout 
the pandemic. During the COVID-19 Delta variant and Respiratory 
Syncytial Virus (RSV) surge in August and September, we called on 
our employees to support frontline teams in some of our hardest-hit 
emergency departments and urgent 
care centers. During those six weeks, 
215 compassionate employees 
volunteered at these locations for 
a collective 944 volunteer hours. 
Non-clinical employees stepped up to 
support our communities by educating 
families about COVID-19 testing options, 
stocking supplies and supporting triage. 

COVID-19 Response

COVID-19 
Response

Preserving the Patient Experience 
At Children’s, we aim to make patients and their families feel 
supported physically, emotionally, mentally and spiritually during 
their hospital stay. From the start of the crisis, we’ve taken steps 
to keep our patients and their families safe, while still providing 
a level of familiar care. In addition to the other precautionary 
safety efforts, we implemented electronic registration to limit 
interactions and reduced the number of visitors in our hospitals.

SUPPORT FOR OUR FRONTLINE TEAMS

PAYING IT FORWARD 

During the COVID-19 crisis, our community 
reached out to support Children’s in many ways. 
Countless companies, patient families, friends 
and more came forward with encouraging 
messages, meals for our employees and special 
discounts for healthcare workers. In the spirit of 
gratitude, the Patient Family Experience Council 
at Egleston organized a month-long food drive 
to donate more than 1,000 pounds of food to the 
Atlanta Community Food Bank.  

Our 
Community 

Impact
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COVID-19 Response

Leading Research and Vaccine Development  
Sixty principal investigators 
from Children’s and Emory have led 
projects to study SARS-CoV-2 with  
145 publications.

Dr. Wilbur Lam was 
awarded the 2021 
Health Care Heroes 
Award in the Health 
Care Innovator/
Researcher category 
by the Atlanta  
Business Chronicle.

Researchers at Children’s have been integral on the front 
lines in the fight against COVID-19, from vaccine and testing 
developments to treatment. In partnership with local research 
institutions and aided by federal government grants, our 
researchers will continue this vital work as we learn more about 
the virus.  

• Children’s has partnered with Emory University to participate in 

clinical trials of the Moderna and Pfizer COVID-19 vaccines in 

kids of all ages. Dr. Evan Anderson, pediatric infectious diseases 

specialist at Children’s and professor of pediatrics at Emory, 

served as the principal investigator. 

• Physician Wilbur Lam, MD, PhD,  led the Rapid Acceleration 

of Diagnostics (RADx) national test verification center. Dr. 

Lam described this work as “testing the tests” to find the best 

COVID-19 home diagnostic test available. 

• Our Pediatric Neurotrauma Lab discovered that elevated levels of 

plasma osteopontin, an inflammatory biomarker used to evaluate 

the severity of traumatic brain injuries and concussions, were 

present at increasing levels in COVID-19-positive patients and 

those experiencing MIS-C. These important findings could help 

physicians determine which COVID-19 patients may develop 

more severe cases of the virus and ultimately improve outcomes 

by administering more accurate treatment earlier.

COVID-19 
Response

Our 
Community 

Impact

https://www.choa.org/research/studies-and-clinical-trials/neurosciences-research/pediatric-neurotrauma-lab
https://www.choa.org/about-us/newsroom/childrens-study-shows-evidence-of-biomarker-for-covid-19-and-mis-c
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COVID-19 Response 

Supporting Community Education
We have continued our commitment to informing 
our patients, families and communities on the 
resources available to prevent the spread of 
COVID-19. Since the FDA issued emergency use 
authorization of the Pfizer vaccine for ages 5 to 
11, we have provided access to the vaccine and 
launched education campaigns to equip parents.

We have created an arsenal of tools and resources 
for families and educators around how to talk to kids 
about COVID-19, how to manage changes in the 
classroom and how to address mental health impact 
from COVID-19 as part of our Strong4Life program 
centered around child advocacy. 

We believe when people are knowledgeable  
about the realities of COVID-19, they can make 
better informed decisions for themselves and 
their family. We openly share the latest data on our 
website regarding kids who are hospitalized in our 
system with COVID-19 with the goal of creating a 
safer community.

To set the record straight, our infectious disease specialists shared 
six key facts across our Facebook platform. 

COVID-19 
Response

Our 
Community 

Impact

https://www.choa.org/medical-services/infectious-diseases/covid-19/covid-census
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STEPPING UP: 
PHYSICIANS SHARE VITAL COVID-19  
VACCINE GUIDANCE 

Dr. Yasmin Tyler-Hill and Dr. Mark Griffiths, both pediatricians, 
parents and proud members of this community, made a video 
to set the record straight and dispel misinformation around 
COVID-19 vaccines. It’s a powerful message we are proud to  
stand behind. 

COVID-19 Response 

Serving as a Leading Voice:  
Our Response to the New Variants
Sharing information in a timely manner was crucial to the health 
and well-being of our community, especially as the new variants 
affected kids in much greater numbers than previous strains. We 
collaborated with other healthcare leaders in Georgia to share 
information on the Delta variant and vaccines with residents 
across the state through our social media platforms. 

We also joined Children’s Hospital Association (CHA) and other 
pediatric hospitals across the nation to urge those who are 
eligible to get vaccinated. In August, we hosted a joint press 
conference with local hospitals addressing the Delta variant, 
sharing the rising inpatient numbers and actionable measures 
to protect kids. In December, a joint press release addressed 
concerns around the rise of the Omicron variant. 

COVID-19 
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Our Statement on Diversity 

Children’s welcomes and appreciates everyone, regardless 
of gender or gender identity, age, race, ethnicity, 
socioeconomic status, sexual orientation, political 
affiliation, religion, health status or family composition. 
Our goal is to be a place where people feel valued for 
their professional and personal contributions, and to be a 
model for standing against discrimination and standing for 
diversity and inclusion.

We demonstrate our commitment to diversity in our 
employment policies and practices, training programs, 
benefits, recruitment and in how we communicate—
because we firmly believe everyone deserves the right to 
be seen, heard and respected in an organization free of 
discrimination.

We will deliver the same high level of service and respect 
to each of our patients and their families throughout our 
communities. We will enhance the lives of the children we 
serve by ensuring that every child and every family feels 
welcomed, valued and understood in our trusted and 
caring environment.

Diversity and Inclusion

Environmental 
Sustainability

Diversity and 
Inclusion
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Children’s Workforce 

•  More than 11,000 employees 

• 52% White

• 34% Black or African American

• 6% Hispanic or Latino

• 5% Asian

• 3% Two or More Races

•   84% of our employees are female, and women 
have representation at all levels of the organization. 

• 5 out of 10 Executive Team members at   
 Children’s are women. 3 out of 10 are from racial/ 
 ethnic minorities.

•  454 veterans on staff and 5 enlisted employees. In September, Marc Welsh was named our first Chief 
Diversity Officer, underscoring our commitment 
to fostering an inclusive culture. Since joining 
Children’s in 2017 to lead our Child Advocacy and 
Employee Wellness efforts, Marc has managed 
the implementation of impactful programs and 
campaigns. He also served as co-chair of the 
Children’s Diversity and Inclusion Employee Council 
and has been instrumental in launching many of our 
Diversity and Inclusion initiatives.

SPOTLIGHT:
MARC WELSH TO LEAD DIVERSITY EFFORTS  

Our workforce is representative of both the community and the patients 
we serve.
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Diversity and 
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• Children’s is proud to participate in Project Search, 
a partnership with Briggs & Associates that 
matches students and adults with cognitive and 
physical disabilities with healthcare jobs.

• We work with DiversityNursing.com to ensure we 
are recruiting nurses and healthcare professionals 
reflective of the racial demographics of the U.S. 
nursing workforce.   

• Momforce is our program that helps  
parents re-enter the workforce after time away, 
with valuable mentorship, connections  
and resources.

Environmental 
Sustainability

Building a More Diverse and Inclusive Workplace 

In 2021, Children’s accomplished: 

At Children’s, we work to ensure each employee feels valued 
and empowered to reach their fullest potential. The Children’s 
Diversity and Inclusion Council was established in 2020 to 
advise and partner with leadership to promote a dedicated and 
ongoing focus on enhancing our inclusion efforts. Together, our 
leadership, physicians and employees work to foster an inclusive 
and diverse environment, knowing each individual’s unique 
perspective makes Children’s better.

• Implementing diversity and inclusion training, which was 
provided to 96% of leaders and 73% of physicians. 
This training was designed to help employees realize our 
vision of creating a culture where everyone feels welcomed, 
valued, respected and heard, with a specific focus on Identity, 
Unconscious Bias and Microaggressions.

• Launching the popular “Faces of Children’s” series on our 
employee communications board Careforce, showcasing 
employee stories and celebrating the diversity within our halls.
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Diversity and Inclusion

Creating Connections within Children’s 
As we continue to build a more diverse and inclusive workplace, we 
also strive to promote inclusive practices that honor and celebrate 
our community.  

•  As part of the 2021 initiatives announced by the Diversity and 
Inclusion Councils, we are forming Employee Resource Groups 
(ERGs). These voluntary, employee-led groups aim to foster 
connections and help create a more inclusive workplace. The Councils 
identified four pilot groups for ERGs at Children’s: Asian American 
and Pacific Islander, Black, LGBTQ+ and Working Mothers. 

•  We hosted PRIDE Day, during which 3,500 employees banded 
together as members and allies of our LGBTQ+ community in 
celebration of inclusion, love and acceptance for all.  

At Children’s, diversity and inclusion has been—and 
continues to be—a top priority for us. Our hard work  
in this area has been affirmed by our appearance 
alongside other nationwide industry leaders on top 
workplace lists, including: 

Awards

•  Recognized by Seramount (formerly known as 
Working Mother magazine) on the “100 Best 
Companies” list for the 17th year in a row in 2021. 
The publication also ranked Children’s as one of the 
“2021 Best Companies for Dads.” 

Environmental 
Sustainability

https://seramount.com/best-companies/100-best-companies-winners-2021/
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To celebrate Black History Month in February, Children’s highlighted 
important milestones throughout our history, which has been shaped by 
current and past Black pioneers:

Black Pioneers Across Children’s History  

• Pediatric Emergency Medicine Physician Dr. Deborah Young was the 
only Black girl in her Rhode Island high school and went on to join a 
wave of students of color accepted into Brown University in the 1970s. 
She served as one of four trailblazing pediatricians specializing in 
emergency care at Henrietta Egleston Memorial Hospital in 1986, 
which has grown to include 50 physicians who serve 150,000 patients 
annually. Dr. Young continues caring for patients at Egleston. 

• A leader in pediatric healthcare and acute care transport, Dr. C. 
Robert Chambliss, Jr., founded the first-ever child-specific acute 
care transport system in Georgia at Egleston, originally termed the 
“Rainbow Response Transport.” He also served as Chief of Critical 
Care Medicine.

• Dr. Yancey Sr., was the first  
Black physician to join the 
staff of what is today Hughes 
Spalding, serving as the 
first Medical Director. He 
developed the first accredited 
surgical residency program in 
Georgia for Black physicians. 

NATIONAL HISPANIC  
HERITAGE MONTH 

Children’s celebrated the achievements and 
contributions of four Children’s physicians, including 
Dr. Daniel Salinas, Chief Community Clinical Integration 
Officer. Dr. Salinas says he loves the Mexican culture—
especially its music—that his grandmother instilled 
in him. “Hispanic culture is embedded in everything 
I do. It’s a main part of the way lead my life,” says Dr. 
Salinas, and is also how he connected with his patients 
and families. Dr. Salinas knows traditions, such as gently 
touching the face of a child when treating them, can 
help put a Mexican-American family at ease, providing 
reassurance they are in a place that values them and 
their culture. 

Environmental 
Sustainability
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Reducing Our  
Environmental Footprint  
Some of the initiatives we are implementing to 
reduce our environmental footprint include:

•  To help conserve water, up to 2.97 million 
gallons of stormwater can be collected in our 
underground system, which will be used to  
irrigate the landscaping. 

•  Storage for bikes and special parking allotted to 
low-emission vehicles promote greener forms of 
transportation. At our main locations, we have 
electric car charging stations to support families 
and employees who drive fuel-efficient vehicles.  

•  40.06 tons of waste were recycled at our 
Support buildings since opening in December 
2019. 

•  We provide water refill stations at the Support 
Center to encourage the elimination of plastic 
water bottle usage, saving the use of 176,000 
plastic water bottles so far.  

A Focus on Conservation  
Arthur M. Blank Hospital, opening to patients in 2025, will have 20 acres of 
greenspace, providing several miles of walking trails and garden views for 75%  
of our patient rooms. We believe patients heal faster and are healthier with  
access to nature, so we have made greenspace and green views a top priority.  

Construction updates:   
We are proud to have recycled 77.6% of our construction waste to date on this 
project, resulting in a diversion of 1,869 tons of materials from the landfill. This  
is equivalent to:

• 10,680 cubic yards 

• 122 40-foot shipping containers 

• 6,444 metric tons of avoided CO2 equivalent emissions 

• 16,695 cars taken off the road 

We have implemented innovative ways to conserve energy, such as specifically 
choosing the color of the top level of the parking decks to reduce the heat island 
effect of the concrete structure. The HVAC system will have the ability to use 
filtered outdoor air to meet cooling needs when the outdoor temperature is less 
than 65oF. This saves energy and improves the indoor air quality. We will plant 
1,200 trees throughout the green areas of the hospital and include a football-field 
sized Great Lawn in the green space.

Rooted in our firm commitment to caring for the earth while caring for our patients, Children’s was named one of the top 30 most 
environmentally responsible hospitals in the world.*  We strive to be good stewards of the environment, and our teams have been 
working on a variety of sustainability initiatives throughout the design and construction of our new facilities at North Druid Hills. 

*Healthcare Administration Degree

https://www.healthcare-administration-degree.net/30-most-environmentally-friendly-hospitals-in-the-world/
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Certifications & Memberships

•  In 2010, Hughes Spalding was the first hospital in Georgia to earn LEED Gold certification.

•  Our Center for Advanced Pediatrics, the first building to open on our North Druid Hills campus, is LEED Gold certified since 2019.

•  The Support Center, which opened in late 2019 on the North Druid Hills campus, earned LEED Silver Certification in June 2021.

•  Arthur M. Blank Hospital on the North Druid Hills campus is on track to earn LEED Certification upon opening in 2025. 

Environmental Sustainability

In 2021, Children's joined Practice Greenhealth as the first Georgia-based organization. Practice Greenhealth is the leading membership  

and networking organization for sustainable health care, delivering environmental solutions to hospitals and health systems across the U.S. 

https://www.usgbc.org/projects/hughes-spalding-redevelopment   
https://www.usgbc.org/projects/center-advanced-pediatrics   
http://LEED Silver Certification in June 2021. 
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Health and Wellness

We’re proud to promote healthier lifestyles for kids across the state through our Strong4Life program. Focusing on four pillars of prevention 
— Childhood Obesity, Behavioral and Mental Health, Injury and Illness and Child Protection — we’re striving to make a 
difference in schools, provider offices, the community and at home. Children’s also prioritizes staff wellness through our Strong4Life 
program and other workplace initiatives because we know happy, healthy and satisfied employees provide better patient care.

Supporting the Community 
•  We’ve taken a leading role in the movement to tackle the 

childhood obesity crisis in Georgia, where nearly 700,000 kids 
are overweight or obese. For kids struggling with weight issues, 
our Strong4Life Clinic offers a partnership with our team of doctors, 
nutritionists, psychologists and exercise physiologists to help 
create achievable, personalized goals based on medical and 
nutritional assessments. 

•  In 2021, our Strong4Life effort reached and served more than 
645,511 Georgia children and worked with more than 687 schools 
and early care and education centers. We have trained more than 
3,700 healthcare providers across the state since launching the 
program in 2011. 

ADVOCACY SPOTLIGHT:  
Arm’s Reach, Eye’s Reach

Children’s partnered with NFL star Ito Smith to take its 
Arm’s Reach, Eye’s Reach water safety campaign to a 
new level and encourage older kids to practice water 
safety. Children’s Arm’s Reach, Eye’s Reach aims to 
increase community awareness of accidental drowning, 
provide comprehensive education and build skills for 
those at highest risk of drowning. 

https://www.strong4life.com/en
https://www.strong4life.com/en/staying-safe/summer-safety/keep-kids-safe-with-arms-reach-eyes-reach
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Mental health conditions among 
adolescents increased amid the 
COVID-19 pandemic, creating even 
more urgency around Children’s ongoing 
behavioral and mental support efforts. 
We are helping Georgia kids learn 
healthy ways to cope and equipping 
adults with tools to support them.

Children’s is committed to being a 
leader and partner in building a pediatric 
behavioral and mental health system of 
care that leverages early intervention to 
improve outcomes, reduce stigma and 
enhance access to prevention, diagnosis 
and treatment. 

We will rely on early intervention to 
deliver the outcomes our children need 
and ultimately increase the number of 
children who are resilient despite any 
number of life’s potential hurdles  
through four focus areas: 

Innovate behavioral and mental health 
care by leveraging our unique capabilities 
and expertise learned through our 
long-standing history in research and 
innovation, including at Marcus Autism 
Center and in clinical care delivery.  

Transform access through locally 
delivered care that meets kids where 
they are and is delivered in environments 
where parents are receptive to learning 
about behavioral and mental health 
needs.  

Pioneer prevention by leveraging our 
successful Strong4Life model so we can 
build a future where our children flourish. 

Build a strong foundation by hiring 
leadership, collecting data and outcomes 
and working for policy and payment 
changes locally and nationally to confront 
the many structural challenges that 
threaten the sustainability of behavioral 
and mental health care delivery.

Health and 
Wellness

Health and Wellness

Since 2017, the number of children 
coming to Children’s emergency 
department (ED) with a behavioral 
mental health (BMH) concern has 
increased 133%. The average age for a 
BMH ED visit is nine years old. Forty-one 
percent of BMH visits to a Children’s ED 
require transfer to a psychiatric facility. 
Children’s has trained 141 hospital-based 
employees and clinicians on behavioral 
and mental health resiliency as part of 
the inaugural Behavioral Emergency 
Response Team (BERT).

Supporting Behavioral and Mental Health 

https://www.strong4life.com/en/emotional-wellness/coping/healthy-coping-strategies-for-kids#examples-of-healthy-coping-skills
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Established in March 2016, the Behavioral and Mental Health 
Provider Education Initiative aims to educate healthcare providers 
on behavioral and mental health issues within the pediatric 
population. The initiative was created to improve the quality 
of care provided to patients in our community by equipping 
physicians with educational tools and resources.

Approximately 25% of our primary care providers’ patients have 
behavioral and mental health concerns. These concerns span all 
demographics and are estimated to touch the lives of more than 
500,000 kids in Georgia. Studies have shown that early detection, 
assessment and intervention in patients who exhibit behavioral 
and mental health concerns can affect future outcomes.

The three areas of commitment are:

Health and 
Wellness

Health and Wellness

Behavioral and Mental Health Provider Education Initiative

• Behavioral and mental health provider advice line:  
A non-emergency advice line staffed by psychiatry specialists. 
Providers are encouraged to use this line to discuss behavioral 
and mental health-related patient care questions. 

• Project ECHO: Children’s employees can tap into Project 
ECHO, a virtual community of peers where they share support, 
guidance and feedback around best-practice specialty care, 
further reducing health disparities. 

• Symposium: Children’s offers multiple educational 
opportunities throughout the year on pertinent behavioral 
health topics. Primary care physicians and community providers 
are integral in developing curriculum topics. Faculty members 
providing the education come from multiple disciplines, 
including psychiatry, psychology, social work, primary care, 
government agencies and more.
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Health and Wellness

Promoting a Healthy Workforce 
At Children’s, we provide a safe, welcoming and inclusive environment for all. We  
have taken the following steps, among others, to ensure the wellness of our employees  
is supported.

•  Our Employee Health Clinics at Children’s make it easier and more convenient for our 
employees to get the care they need. We believe it’s important to take good care of 
our caretakers. As part of this commitment, we’ve hired our new Chief Physician 
Wellness Officer Will Border, who in coordination with our Physician Wellness 
Leadership team, is dedicated to reducing physician burnout and supporting  
physician well-being. 

•  The Physician Wellbeing Mentor Program and You Matter Program help new physician  
hires and seasoned professionals sharpen mental focus and define a strong sense of  
purpose through mentorship and peer support. 

•  Children’s offers professional and confidential counseling services to help employees 
and their families with assessment, referral and short-term counseling. In 2021, 
Children’s facilitated 12,873 no-cost behavioral health visits. The Employee Assistance 
Program (EAP) had 738 cases created in 2021, serving a total of 844 employees  
and dependents.  

• Our fitness centers received over 27,000 visits in 2021.  

•  In an effort to ease our employees’ financial stress, the minimum wage at Children’s  
increased to $15 an hour. 

•  We offer convenient mother’s rooms at each of our campuses to ensure new moms  
have quiet, private and dedicated spaces. 

A COMMUNITY OF CARE

Every October, we host a special 
breakfast for employees who have 
battled or are currently battling 
a cancer diagnosis, fostering a 
community to help support employees. 
In 2021, we hosted three Mobile 
Mammography events, in partnership 
with Northside Screen Atlanta.

EMPLOYEES RETREAT  
FOR GOOD HEALTH  

 
For the fourth consecutive year, 
Strong4Life celebrated National Yoga 
Month and Children’s employees 
enjoyed dedicated time to care for 
their bodies and mind. More than 300 
employees registered to participate 
in Yoga Week activities with the week 
culminating at The Support Center for 
an all-day yoga retreat.
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