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WAIT TIMES

We are seeing an increase in very sick kids and teens during this cold and flu season, which has led to longer wait times in our Emergency Departments and Urgent Care Centers. Thank you for your patience.
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                                                                Our Telemedicine Program allows patients to connect with Children’s specialists from the comfort of their home through our virtual telemedicine visits.
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Learn more about the ways you can contact Children's.

            
        

    


        







        
                
        
            Medical Services

            
                
Learn more about the medical services we offer at Children's.
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Pay your child’s hospital bill using your MYchart account.
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Access your child's personal health information by logging into MYchart.

            
        

    


        


        

        
    



    


    
        

    



    
        


    
        
            

            

        

    

    

    






    

    
        Telemedicine allows clinicians to provide remote care to patients using audio and video technology. Being able to deliver care remotely means patients can have access to the expertise of our pediatric specialists without coming to a Children’s Healthcare of Atlanta location. 


    


    










    

    
        Yes—we know seeing your child’s doctor is important. The Telemedicine Program at Children’s enables pediatric specialists to virtually see patients as a convenient alternative to in-person clinic appointments when it is clinically safe.

What is a virtual visit?

A virtual visit allows you to connect with your child’s doctor in real time using video through a computer, smartphone or tablet. This is sometimes called a telemedicine visit. 

How can I get a virtual visit?

Your child’s doctor will determine whether the appointment can be done online through a virtual visit. A scheduler will contact you to discuss your options and explain the necessary steps to begin. If you’re interested in a virtual visit, contact your child’s doctor. 

You must have a MYchart account in order to have a virtual visit with a Children’s provider. Our schedulers will need to help you start this process by sending you an activation email.

	Learn more about MYchart.
	Download a tip sheet on how to set up a MYchart account (en Español).



    


    










    

    
        Before beginning your child’s virtual visit, you must login to MYchart and complete the following:

	Confirm your child’s personal information. 
	Upload your child’s insurance information. You will only need to do this for your child’s first visit. For other visits, you will just confirm your child’s information is still correct. 
	Complete a health history questionnaire for your child. 
	Sign e-consent forms:  

	Consent to Treat–Physician Practice 
	Consent Telehealth 
	MYC Proxy Authorization Form (en Español): This form allows us to confirm your identity as the child’s legal guardian in order to gain access to MYchart.


    	When the eCheck-in process is complete, log out of MYchart.

If not previously completed, we will need to confirm your identity as the child’s legal guardian. You will receive an email directing you to login to MYchart.


    


    


    
        
            
            Starting Your Virtual Visit            
        

        
            
        
  
        
    






    
        
            
    
        
    
        
            
                
                    Before a Virtual Visit 
                
            

        

        
            
            
                
                    
Download a tip sheet on how to start your child's virtual visit:

	eCheck-in and joining the visit tip sheet (en Español) 


Once you’ve completed your eCheck-in by submitting your forms and uploading your ID, you will be ready to start your visit. When it’s time for your appointment, you will:

	Go to the MYchart home page to sign in with your username and password. 
	Select your child to be seen during the virtual visit using the people icon on the top of the screen. 
	Select the ‘visits” tab with the calendar icon. 
	When it’s time for your appointment, select the blue “begin video visit” button.
    


                
            

        

    


    
        
    
        
            
                
                    Plan your visit 
                
            

        

        
            
            
                
                    
	Make sure you and your child are in a well-lit room that is quiet and private. Be sure to  have a list of your child’s medications and dosages nearby. 
	NOTE: DO NOT drive during your child’s virtual visit. Providers may end online appointments at any time if they feel patients are not suitably prepared or are in an inappropriate location.
	Login to MYchart at least 15 to 30 minutes before your child’s virtual visit. 
	If you are using a mobile device:

	Place phone on do not disturb
	Download MYchart app


    	If you’re using a computer: 

	We recommend your internet browsers be up to date (Google Chrome is preferred). 
	For a good experience, make sure your Wi-Fi connectivity is strong. 
	Make sure the pop-up blocker is disabled.



                
            

        

    


        

    





    
        
            
            Questions About Virtual Visits            
        

        
            
        
  
        
    






    
        
            
    
        
    
        
            
                
                    About Your Child’s Virtual Visit 
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                                        Can another person join the virtual visit? 
                                    
                                

                            

                            
                                
                                
                                    
                                        
Yes. You can invite another person once you’ve joined the visit by clicking the “Invite” button and entering their email address. They will be able to join by using their computer, smartphone or tablet.

                                    
                                

                            

                        

                        
                            
                                
                                
                                    
                                        
                                        How are virtual visits helpful for my child? 
                                    
                                

                            

                            
                                
                                
                                    
                                        
The provider will be able to see your child and talk to you without having to take your child into an office visit. With a virtual visit, the provider may:

	Ask how your child is doing. 
	Talk with you about your child’s healthcare needs, including their plan of care and medications. 
	Give you a chance to ask questions.
    


                                    
                                

                            

                        

                        
                            
                                
                                
                                    
                                        
                                        Is my child’s virtual visit private and secure?
                                    
                                

                            

                            
                                
                                
                                    
                                        
Yes. This platform is built to protect patient privacy and keep information secure. Children’s is committed to protecting your child’s health information and following Health Insurance Portability and Accountability (HIPAA) standards. To learn more about HIPAA, talk with your child’s care team. The visit will be documented in your child’s medical record.

                                    
                                

                            

                        

                        
                            
                                
                                
                                    
                                        
                                        What do I do if I need to cancel my child’s virtual visit? 
                                    
                                

                            

                            
                                
                                
                                    
                                        
Call 404-785-KIDS (5437) or your child’s provider to cancel the virtual visit, just as you would for an office visit. Call ahead of time. You cannot cancel the visit in MYchart.

(en Español)

                                    
                                

                            

                        

                        
                            
                                
                                
                                    
                                        
                                        Will insurance cover my child’s virtual visit?
                                    
                                

                            

                            
                                
                                
                                    
                                        
You will be billed for your virtual visit as you would for an in-person visit. We would recommend consulting with your insurance provider to learn about any medical coverage for your child’s virtual visit.
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Established Children’s patients have access to all telehealth options being offered by their provider, which may differ across each department.

For new patients who haven’t been seen before, there are some limitations. Some specialties are using telehealth for new patient referrals and second opinions. Contact the specialty directly to discuss options and confirm if they will see a new patient via video visit.

                                    
                                

                            

                        

                

            

        

    


    
        
    
        
            
                
                    How Can I Prepare for the Visit? 
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                                        Should I use a computer, smartphone or tablet?
                                    
                                

                            

                            
                                
                                
                                    
                                        
You may choose whether to use a computer, smartphone or tablet. Whichever you choose must have a camera. The best experience for your visit will be joining from a computer or laptop with a webcam or from a tablet. 

	Have a list of your child’s medications and dosages.
	Get a pen and paper to take notes during the visit.
	Charge your device or make sure to plug it in.
	Be sure to exit any video streaming software or apps (those used for video chat, watching movies and listening to music) that may cause issues with your camera and video during the virtual visit and have other people in your house do the same.
	You must complete the eCheck-in process before you can join the visit. You may complete the eCheck-in process up to seven days before the virtual visit, but you will not be able to join the visit until the scheduled time.
	If you have multiple devices available (e.g., laptop, desktop computer, smartphone or tablet), try using a different device if you are having issues with connectivity. The different devices may have a better ability to hold a stronger signal or a more stable Wi-Fi connection.
	Your provider will be notified once you have joined your visit. If there are any delays in the schedule, the care team should notify you.


                                    
                                

                            

                        

                        
                            
                                
                                
                                    
                                        
                                        Is Wi-Fi required?
                                    
                                

                            

                            
                                
                                
                                    
                                        
If you choose to use your computer and you do not have Wi-Fi, try to use high-speed broadband internet access (cable or DSL) if possible. If you choose to use your smartphone or tablet, Wi-Fi is advised for the best experience.

                                    
                                

                            

                        

                        
                            
                                
                                
                                    
                                        
                                        Do I need to download an app?
                                    
                                

                            

                            
                                
                                
                                    
                                        
No app download is required. You can join your visit either through the MYchart app (via tablet) or on a computer at mychart.choa.org

                                    
                                

                            

                        

                        
                            
                                
                                
                                    
                                        
                                        Do I need to be in Georgia during telemedicine virtual appointment?
                                    
                                

                            

                            
                                
                                
                                    
                                        
	Yes. The patient must be in the state of Georgia during their appointment, unless the provider has a license to practice in the state where you are located, or your situation fits within a state licensing exception.
If you will not be in Georgia during your appointment time, please contact your provider as soon as possible.


                                    
                                

                            

                        

                

            

        

    


    
        
    
        
            
                
                    During Your Child’s Virtual Visit 
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                                        What can I expect after I am directed to the virtual waiting room?
                                    
                                

                            

                            
                                
                                
                                    
                                        
Your child’s provider will be able to tell when you have joined the visit. When it is time for the visit, the provider will connect to video. You should then be able to see the provider and the provider will be able to see you.

The video connection is not automatic. Give your provider time to connect to the video after they have been notified you are ready to connect. 

                                    
                                

                            

                        

                        
                            
                                
                                
                                    
                                        
                                        What happens if there are problems with the connection?
                                    
                                

                            

                            
                                
                                
                                    
                                        
	If the video disconnects before the end of your child’s visit, you may click the blue “Begin Video Visit” button again to reconnect. 
	When you first join the visit, you will be asked to enter a phone number at which you can be reached. If you and the provider continue to have trouble connecting by video, your provider can call you.     


                                    
                                

                            

                        

                        
                            
                                
                                
                                    
                                        
                                        What should I do to help make sure the provider can see and hear me during the visit?
                                    
                                

                            

                            
                                
                                
                                    
                                        
	Choose a room that it is quiet. Try closing the door to keep out noise and help keep your child’s visit private. 
	If you are using a smartphone or tablet, hold it at eye level so the provider can see your face. If you are using a computer, adjust the camera. 
	If you are sitting near a window, face the light.
    
	The best experience for your visit will be joining from a computer or laptop with a webcam or from a tablet.


                                    
                                

                            

                        

                        
                            
                                
                                
                                    
                                        
                                        Will I receive an after-visit summary (AVS)?
                                    
                                

                            

                            
                                
                                
                                    
                                        
Yes. After your child’s virtual visit, the care team will send their AVS, which is also called care instructions. You will be able to view the AVS on your child’s MYchart account.

                                    
                                

                            

                        

                        
                            
                                
                                
                                    
                                        
                                        Will I be able to get a prescription?
                                    
                                

                            

                            
                                
                                
                                    
                                        
Yes. If the provider determines that a prescription is necessary, it will be sent electronically to the pharmacy that we have on file for your child.
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            Download a tip sheet on completing the virtual visit eCheck-in

            

                
                	MYchart eCheck-in tip sheet
	MYchart app eCheck-in tip sheet (en Espanol)



                
                	MYchart desktop eCheck-in tip sheet (en Espanol)
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                            Children’s License Agreement

                        

                        
                            Children’s Healthcare of Atlanta (“CHOA”) provides free access to certain materials and information, documentation, forms, questionnaires and diagrams relating to the study, prevention, and treatment of concussions via this website and its related pages, including without limitation, for your reference or download (collectively, the “Concussion Program Materials”) as described in this License agreement (“Agreement”).  By accessing the Concussion Program Materials, you accept and agree to the terms and conditions of this Agreement.



1.	Right to Access and Use.  CHOA hereby provides you a fully-paid, nontransferable, nonexclusive, personal right and license to access, download, or otherwise use any Concussion Program Materials solely for the following purposes:



(i)	if you are accessing the materials as a parent, you may use the Concussion Program Materials for your personal, non-commercial use to educate yourself and your family on concussion prevention and treatment for a child; 



(ii)	if you are accessing the materials as an athletics coach or on behalf of a school organization, you may use the Concussion Program Materials to promote concussion safety to your staff, students and athletes and to create appropriate concussion management procedures; and 



(iii)	if you are a healthcare provider, you may use the Concussion Program Materials for your personal, professional development to enhance your medical knowledge in the field of concussions.  You acknowledge the Concussion Program Materials are not to be used as definitive diagnostic tools with any specific patient and your independent medical judgment will be used to treat any patient.



You must maintain all CHOA proprietary notices on the Concussion Program Materials. You may not copy, modify, adapt, reverse engineer or create derivative works of the Concussion Program Materials or remove any copyright or other proprietary rights notices therefrom.  Notwithstanding the foregoing, where indicated in the Concussion Program Materials, schools and sports organizations  are permitted to co-brand certain of the Concussion Program Materials with CHOA’s prior written consent. Additionally, schools, sports programs and recreational leagues may put their own logo on the Concussion Policy and modify it to meet their needs. CHOA may update, replace or remove some or all of the Concussion Program Materials from time to time, and you should check back with the website to determine if the Concussion Program Materials you downloaded are current.



2.	Reservation of Rights.  Except for the limited license provided to you in Section 1 of this Agreement, no express or implied license, right, or ownership interest of any kind is granted to you with respect to any of the Concussion Program Materials or any copyrights, trademarks, or other intellectual property rights therein.  CHOA reserves all rights not expressly granted in this Agreement.



3.	Disclaimer of Medical Advice.  The Concussion Program Materials do not constitute specific medical advice and are provided as information resources only.  The Concussion Program Materials do not create a patient-physician relationship and should not be used as a substitute for professional advice and treatment from a licensed doctor.  In the case of a concern, a medical professional should be consulted.  In the event of an emergency, you should call 911 or go to the nearest emergency department immediately.  By licensing the Concussion Program Materials, CHOA is not assuming any duty to update the Concussion Program Materials, and you are responsible for reviewing and approving the Concussion Program Materials for your use. 



4.	No Warranties.  While CHOA makes efforts to provide materials that accurately reflect the research and information CHOA is authorized to make available publicly, THE CONCUSSION PROGRAM AND ALL RELATED MATERIALS ARE MADE AVAILABLE TO YOU ON AN “AS IS” BASIS AND CHOA DISCLAIMS ANY AND ALL WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND NON-INFRINGEMENT.  



5.	Limitation of Liability.  IN NO EVENT WILL CHOA OR ITS AFFILIATES, OR ANY OF THE OFFICERS, DIRECTORS, SHAREHOLDERS, EMPLOYEES, AGENTS OR REPRESENTATIVES OF CHOA OR ITS AFFILIATES, BE LIABLE TO YOU FOR ANY INDIRECT, SPECIAL, INCIDENTAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES OR LOSS OF GOODWILL OR PROFIT IN ANY WAY ARISING FROM OR RELATING TO THIS AGREEMENT OR THE MATERIALS, HEREUNDER, INCLUDING THE FAILURE OF ESSENTIAL PURPOSE, EVEN IF NOTIFIED OF THE POSSIBILITY OR LIKELIHOOD OF SUCH DAMAGES.  IN ANY EVENT, THE LIABILITY OF CHOA AND ITS AFFILIATES, AND THE OFFICERS, DIRECTORS, SHAREHOLDERS, EMPLOYEES, AGENTS AND REPRESENTATIVES OF CHOA AND ITS AFFILIATES, FOR ANY DAMAGES WHATSOEVER, SHALL NOT EXCEED ONE HUNDRED DOLLARS. 



6.	Governing Law.  This Agreement shall be construed and governed in accordance with the laws of the State of Georgia of the United States of America, without regard to its rules regarding conflicts of law.



7.	General.  This Agreement constitutes the entire agreement between the parties regarding its subject matter and supersedes any prior understanding or agreement respecting the subject matter of this Agreement.  You irrevocably waive any and all right to trial by jury in any legal proceeding arising out of or relating to this Agreement or Concussion Program Materials.  If any provision of this Agreement is held invalid, the remainder of this Agreement will continue in full force and effect.
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