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WAIT TIMES

We are seeing an increase in very sick kids and teens during this cold and flu season, which has led to longer wait times in our Emergency Departments and Urgent Care Centers. Thank you for your patience.
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                                                                After your child is discharged, it’s important to know how you can best care for him at home.
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Reach us at 404-785-KIDS.

            
        

    


        







        
                
        
            Pay My Bill

            
                Have questions about your child’s bill? We’re here to help.
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                Access your personal patient information through MYchart.
            

        

    


        







        
                
        
            Medical Records

            
                We’re happy to help you access your child’s medical records.

            

        

    


        


        

        
    



    


    
        

    



    
        


    
        
            

            

        

    

    

    






    

    
        At Children’s Healthcare of Atlanta, our focus on the patients we treat each and every day doesn’t end after you and your child go home.

Once your child’s treatment is completed in the hospital, he will be discharged. Be sure to confirm the discharge day with the medical team before sharing the news with your child. This will help avoid disappointment if the discharge day is delayed.

Before discharge occurs, your child’s doctor will talk to you about follow-up care and future doctor’s appointments. The nurse will also give you home care instructions.

Some things you may want to discuss with the doctor include:

	What is my child’s current medicine list?
	Do I need any information for newly prescribed medicines?
	When can my child return to school or childcare?
	Can my child participate in sports or physical activities?


Be sure to arrange transportation home for you and your child. Remember to also bring clothes for your child to wear home, as well as a suitcase or shopping bag for other items. Each unit manages discharge differently, so be sure to ask your child’s nurse how to check out from the hospital.

Case management

Some Children’s patients are assigned a nurse case manager while they are in the hospital. A nurse case manager works with your child’s doctors and nurses to help provide a smooth stay while in the hospital and an easier time returning home. He or she may also help you, your child and your child’s care team decide what resources are needed when your child is discharged from the hospital to meet his ongoing needs.

Nurse case managers:

	Bring together the right people from different hospital departments to manage your child’s care (e.g., pharmacy, school nurses).
	Work with your child’s medical team to improve care.
	Talk to home health and insurance companies.
	Coordinate with community resources for your child’s home healthcare needs.


When your child’s treatment is complete, your child and family may need support to go back home. A nurse case manager will:

	Work with your nurse to create a home care plan called an After-Visit Summary to list out planned services needed.
	Help you learn about home health agencies that can provide care for your child, if home care is needed.
	Arrange equipment, medicine and other care when your child is sent home.


Speak to your child’s nurse case manager for other questions you may have about your child’s care.
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              Billing and Insurance
             How do I pay a Children’s bill?

            We offer a number of payment options and services for paying your child’s hospital bill, as well as insurance assistance and financial aid.

             LEARN MORE
        


    














    

    
        Your child will have to make adjustments after his hospital stay. This may include medicine and possibly other treatment regimens, as well as figuring out how to resume a normal routine after being away from home.

Helping your child adjust

After being in the hospital, children may act differently than they normally do. You may see changes in your child’s eating, sleeping or playing habits. To help your child cope:

	Get your child back to a normal routine as soon as possible. Having consistent routines, such as going to bed or waking up at the same time each day, can help children feel more comforted and secure.  
	When children get out of the hospital, they sometimes become the center of attention, which can be challenging for everyone. Try your best to divide attention evenly between all family members.
	Be kind, as well as clear and consistent, with your expectations. Knowing what the expectations are can help your child feel more at ease and decrease challenging behavior.
	Be honest with your child to help maintain trust.
	Let your child talk openly about his current feelings, as well as what he experienced during his hospital stay. Encourage your child to express himself through play, journaling, music, creating art or talking to someone he trusts.
	Don’t leave a young child alone for long periods of time or overnight until he has adjusted to being home.


Giving your child medicine

Your child’s doctor may give you a prescription for medicine that will need to be filled at a drugstore. When giving medicine or treatments at home, remember to:

	Reread the label on the medicine bottle when preparing each dose.
	Get your medicine at the same drugstore so the pharmacist knows your child’s history.
	Give the medicine to your child exactly as prescribed.
	Call your child’s doctor if your child is not getting better.


Ask your pharmacist to double-check refills if they do not look the same as the medicine you got the last time. Also ask the pharmacist to tell you:

	About your child’s medicine label
	The best way to measure liquids and powders
	The medicine’s side effects


Home healthcare assistance

Your child may require continued care at home beyond what you can provide. Federal law requires that hospitals inform patients and families of home health agencies that may be available to offer home health services for their child. A case manager will help you in planning your child’s care at home and finding out which home health agencies are included in your medical coverage.
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            Camp Out With Us
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            Patient Family Events
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                            Children’s License Agreement

                        

                        
                            Children’s Healthcare of Atlanta (“CHOA”) provides free access to certain materials and information, documentation, forms, questionnaires and diagrams relating to the study, prevention, and treatment of concussions via this website and its related pages, including without limitation, for your reference or download (collectively, the “Concussion Program Materials”) as described in this License agreement (“Agreement”).  By accessing the Concussion Program Materials, you accept and agree to the terms and conditions of this Agreement.



1.	Right to Access and Use.  CHOA hereby provides you a fully-paid, nontransferable, nonexclusive, personal right and license to access, download, or otherwise use any Concussion Program Materials solely for the following purposes:



(i)	if you are accessing the materials as a parent, you may use the Concussion Program Materials for your personal, non-commercial use to educate yourself and your family on concussion prevention and treatment for a child; 



(ii)	if you are accessing the materials as an athletics coach or on behalf of a school organization, you may use the Concussion Program Materials to promote concussion safety to your staff, students and athletes and to create appropriate concussion management procedures; and 



(iii)	if you are a healthcare provider, you may use the Concussion Program Materials for your personal, professional development to enhance your medical knowledge in the field of concussions.  You acknowledge the Concussion Program Materials are not to be used as definitive diagnostic tools with any specific patient and your independent medical judgment will be used to treat any patient.



You must maintain all CHOA proprietary notices on the Concussion Program Materials. You may not copy, modify, adapt, reverse engineer or create derivative works of the Concussion Program Materials or remove any copyright or other proprietary rights notices therefrom.  Notwithstanding the foregoing, where indicated in the Concussion Program Materials, schools and sports organizations  are permitted to co-brand certain of the Concussion Program Materials with CHOA’s prior written consent. Additionally, schools, sports programs and recreational leagues may put their own logo on the Concussion Policy and modify it to meet their needs. CHOA may update, replace or remove some or all of the Concussion Program Materials from time to time, and you should check back with the website to determine if the Concussion Program Materials you downloaded are current.



2.	Reservation of Rights.  Except for the limited license provided to you in Section 1 of this Agreement, no express or implied license, right, or ownership interest of any kind is granted to you with respect to any of the Concussion Program Materials or any copyrights, trademarks, or other intellectual property rights therein.  CHOA reserves all rights not expressly granted in this Agreement.



3.	Disclaimer of Medical Advice.  The Concussion Program Materials do not constitute specific medical advice and are provided as information resources only.  The Concussion Program Materials do not create a patient-physician relationship and should not be used as a substitute for professional advice and treatment from a licensed doctor.  In the case of a concern, a medical professional should be consulted.  In the event of an emergency, you should call 911 or go to the nearest emergency department immediately.  By licensing the Concussion Program Materials, CHOA is not assuming any duty to update the Concussion Program Materials, and you are responsible for reviewing and approving the Concussion Program Materials for your use. 



4.	No Warranties.  While CHOA makes efforts to provide materials that accurately reflect the research and information CHOA is authorized to make available publicly, THE CONCUSSION PROGRAM AND ALL RELATED MATERIALS ARE MADE AVAILABLE TO YOU ON AN “AS IS” BASIS AND CHOA DISCLAIMS ANY AND ALL WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND NON-INFRINGEMENT.  



5.	Limitation of Liability.  IN NO EVENT WILL CHOA OR ITS AFFILIATES, OR ANY OF THE OFFICERS, DIRECTORS, SHAREHOLDERS, EMPLOYEES, AGENTS OR REPRESENTATIVES OF CHOA OR ITS AFFILIATES, BE LIABLE TO YOU FOR ANY INDIRECT, SPECIAL, INCIDENTAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES OR LOSS OF GOODWILL OR PROFIT IN ANY WAY ARISING FROM OR RELATING TO THIS AGREEMENT OR THE MATERIALS, HEREUNDER, INCLUDING THE FAILURE OF ESSENTIAL PURPOSE, EVEN IF NOTIFIED OF THE POSSIBILITY OR LIKELIHOOD OF SUCH DAMAGES.  IN ANY EVENT, THE LIABILITY OF CHOA AND ITS AFFILIATES, AND THE OFFICERS, DIRECTORS, SHAREHOLDERS, EMPLOYEES, AGENTS AND REPRESENTATIVES OF CHOA AND ITS AFFILIATES, FOR ANY DAMAGES WHATSOEVER, SHALL NOT EXCEED ONE HUNDRED DOLLARS. 



6.	Governing Law.  This Agreement shall be construed and governed in accordance with the laws of the State of Georgia of the United States of America, without regard to its rules regarding conflicts of law.



7.	General.  This Agreement constitutes the entire agreement between the parties regarding its subject matter and supersedes any prior understanding or agreement respecting the subject matter of this Agreement.  You irrevocably waive any and all right to trial by jury in any legal proceeding arising out of or relating to this Agreement or Concussion Program Materials.  If any provision of this Agreement is held invalid, the remainder of this Agreement will continue in full force and effect.
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