
 Your child’s first virtual visit: 
eCheck-in and joining the visit  

 

 

 
Before beginning your first virtual visit, you must confirm your 
personal information, upload insurance information, complete a 
health history questionnaire and sign e-consent forms through 
MYchart. This is called eCheck-in. 
 
Step 1: If you are new to MYchart, you will need to activate your account. Click 
here to learn more. 
 
Step 2: Once setup is complete, go to the MYchart home page to sign in with your 
username and password. 

 
Step 3: Select the child from the ‘people’ icons at the top of the screen.  

 

 

http://choaassets.choa.org/images/files/activating-a-mychart-account-2020.pdf
https://mychart.choa.org/mychart/Authentication/Login?


Step 4: On the child’s home screen, you will see upcoming appointments below 
the ‘To Do’ section. Click the blue ‘eCheck-in’ button. 

 

Step 5: Complete the information on the ‘Personal Info’ page.  

• Use the blue ‘Edit’ buttons to add or change information.  
• When finished, click ‘This information is correct’ and the blue ‘Next’ button. 

 

 

 

 

 

 

 

 

 

 



Step 6: Complete the information on the ‘Insurance’ page.  

• Click ‘Add a Coverage’ if you do not have insurance on file. Upload photos of 
the front and back of your insurance card. 

• When finished, click ‘This information is correct’ and the blue ‘Next’ button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 7: Complete the information on the ‘Questionnaires’ page. (Depending upon 
your child’s provider, this step may not be present.) 

• Click the answer to each question. You may click more than one answer. 
• When finished with each page, click the blue ‘Continue’ button. 
• After answering all questions, confirm your responses and click ‘Submit’ if 

everything is correct.  

 

Step 8: Click the blue ‘Review and Sign’ buttons to electronically sign all of the 
forms for the virtual visit. When finished, click the blue ‘Submit’ button. 

 

The eCheck-in process is complete. Be prepared to complete the eCheck-in 
process before each virtual visit. You will not have to electronically sign forms 
again. 

 

 



Step 9: Click the blue ‘Begin Video Visit’ button. 

Step 10: You may receive a notification that your internet browser has blocked a  
pop-up. Allow pop-ups from this site in order to start virtual visits. 
 
Step 11: Since this is your first virtual visit, you will need to set up your video.  

• Click the green ‘Download’ button.  

 
 
 

 

 



• You may receive a notification asking you if you would like to ‘Run’ or ‘Save’ 
the program on your computer. Click the ‘Run’ button. 

 

• Click the green ‘Install’ button. 

• You may receive a notification asking you if you would like to allow the 
website to open a program on your computer. Click the ‘Allow’ button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



• Next steps for joining the virtual visit will begin in a new internet browser 
window. (You will not have to download the program again for future virtual 
visits unless you use a different computer. You will be able to jump from step 
10 to step 12.) 

 
Step 12: Enter a phone number where you can be reached, so the provider can 
call you if you have trouble connecting by video. Change the state if needed. Then 
click the two boxes to show that you agree with each statement. 

 

 

Step 13: Click the green ‘Launch’ button to start the virtual visit.  

 

 

 

 

 
 

 

 

 



Step 14: Complete a technology check. This is very important to ensure that your 
provider can see and hear you clearly. It is strongly advised that you complete all 
of these steps. 

• Click ‘Test Your Connection Speed’ to make sure your internet is running 
quickly enough. 

• Then, use the down arrow to select a camera for video. 
 

• Use the down arrow to select a microphone. Then, talk to test your 
microphone. The bars will light up green when the microphone is turned on. 

• Click the blue ‘Continue’ button. 

 

 

 



Step 15: You will join a virtual waiting room until the provider can begin your visit. 

 

 


