
MYchart: Requesting a copy of  your child’s 
medical record

Six simple steps



Step 1: Select child 

2

After logging into your 
MYchart account, 
select the child you 
wish to request the 
medical record.



Step 2: Ask a question

In the top navigation bar, click “Messaging” and select “Ask a 
Question” from the drop-down menu.



Step 3: Customer service question

Click on “Customer Service Question.”



Step 4: Request medical record

Type “request medical 
record” in the subject field 
and choose “Request Copy 
of Medical Record” from 
the drop-down menu. 

Click “Send.” This will send 
a message to our health 
information services 
department. They will 
upload a PDF of your child’s 
medical record to your 
MYchart account within 
one to two business days at 
no cost to you.



Step 5: Document center

You will receive a message through MYchart when a PDF of your child’s medical record 
has been uploaded. To download or view the of the PDF medical record, click “Medical 
Tools” and select “Document Center” from the drop-down menu.



Step 6: Requested records

Click on “Requested Records” and download your child’s medical record. This 
document will be available for 90 days.
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