Your child’s first virtual visit:
eCheck-in and joining the visit

Children’s

Healthcare of Atlanta

Before beginning your first virtual visit, you must confirm your
personal information, upload insurance information, complete a
health history questionnaire and sign e-consent forms through
MYchart. This is called eCheck-in.

Step 1: If you are new to MYchart, you will need to activate your account. Click
here to learn more.

Step 2: Download the MYchart app if you would like to join a Children’s virtual
visit using your cell phone or tablet.

For the patients of Children's Healthcare of
Atlanta and our MYchart participating practices

You are now successfully signed up for MYChart!
Please navigate to the MYChart website or
download the mobile app using the links below.
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Step 3: Open the MYchart app. Click the blue ‘MYchart Login’ button.
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Step 4: Sign in with your username and password.
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Step 5: Review and accept the ‘Terms and Conditions of Use’ by clicking the green
‘Accept’ button.
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Terms and Conditions of
Use

This statement outlines our practices regarding your
MYchart medical record and your right to privacy.
We reserve the right to revoke access at any time
for any reason.

Personal Identification Code and
Password

When you initially enroll in MYchart, you will be
provided with an access code. The access code you
receive will give you the opportunity to create a
personal login name (called “MYchart ID”) and a
password. Once this access code has been used, it
will no longer be valid. It is extremely important that
you keep your login name and password completely
confidential. Anyone with access to your login name
and password will be able to access your (or your
child(ren)’s, if you are granted proxy access to your
child(ren)’s account) confidential medical
information. That person will also be able to read
your messages and send new messages as if they
were you. It is your responsibility to prevent
disclosure of your login and password, and to
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Step 6: Click the ‘Messages’ icon on the home screen to review welcome
information. Then, click ‘Back’ to return to the home screen.
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Welcome!
4/27/20,12:33 PM

Messages

Welcome to MYChart. Your MYChart account
% ? has been activated. Now you can handle

[r— u healthcare tasks from anywhere anytime.

My Documents Billing Questionnaires With MYchart, you can (not all features

available in mobile):

**View visit summaries from a recent visit.

**View admission summaries from a recent

admission.

S;:;Zr"gy **Viiew lab and radiology results and receive

notifications when available.

**Request prescription renewals.

**Receive secure messages and request

medical advice from your child's healthcare

team.

**View upcoming appointments and driving

directions.

**Make an appointment online using our

appointment request form.
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Step 7: On the home screen, click the ‘Appointments’ icon to complete the
eCheck-in process before your child’s virtual visit.
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Step 8: Click the ‘eCheck-In’ button.
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X Cancel

Step 9: Complete the information on the ‘Personal Info’ page.
e Use the green ‘Edit’ buttons to add or change information.
e When finished, click ‘This information is correct’ and the blue ‘Next’ button.
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Step 10: Complete the information on the ‘Insurance’ page.

e Click ‘Add a Coverage’ if you do not have insurance on file. Upload photos of
the front and back of your insurance card.

e After adding your insurance information, click the blue ‘Submit’ button.

e Click ‘This information is correct’ and then the blue ‘Next’ button.
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Add a coverage Please upload images of your insurance card. ®

Choose your insurance provider. If your insurance provider
is not listed choose "Other".
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*Blue Cross
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Step 11: Complete the information on the ‘Questionnaires’ page.
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For an upcoming appointment with Clifford M.
Hawkins, MD on 4/27/2020

Does the patient have any of the following

general issues?
Select all that apply.

No problems Weight gain
Weight loss Fatigue (lack of
energy)
Sleep problems Fever
Other

Does the patient have any problems with
his/her eyes?
Select all that apply.

No problems Eye

pain/discomfort

Difficulty seeing Wears
glasses/contacts



e Click the answer to each question. You may click more than one answer.

e When finished with each page, click the blue ‘Continue’ button.

e After answering all questions, confirm your responses and click ‘Submit’ if
everything is correct.
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Step 12: Click the blue ‘Review and Sign’ buttons to electronically sign all of the
forms for the virtual visit. When finished, click the blue ‘Submit’ button.

Step 13: The eCheck-in process is complete. Log out of MYchart.



If not previously completed, we will need to confirm your identity as
the child’s legal guardian. You will receive an email, directing you to
log in to MYchart.

Step 1: A Children’s team member will review your forms. Once they confirm all
forms are complete, you will receive an email directing you to MYchart.

Step 2: Open the MYchart app. Click the blue ‘MYchart Login’ button. Sign in with
your username and password.

Step 3: Click the ‘Messages’ icon on the home screen to view all messages.
e Click on the new message.
e The new message will tell you what additional information is needed.

il Verizon & 12:44 PM

K  MyChart|E5

Jasmine
l-p
L}

Appointments To Do

ACTIVITIES

1

Messages

a J—

My Documents Billing Questionnaires

Share My
Record

Step 4: Reply to the message and attach requested information. Be prepared to
upload a photo of your ID to confirm your identity as the child’s legal guardian.
Click ‘Send’ when finished.

Step 5: Log out of MYchart.



Follow these steps when it is time for your child’s first virtual visit.

Step 1: Open the MYchart app. Click the blue ‘MYchart Login’ button. Sign in with
your username and password.

Step 2: On the home screen, click the ‘Appointments’ icon.
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Step 3: Click the green ‘video camera’ icon to open the scheduled virtual visit.
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Step 4: Click the green ‘Begin Visit’ button if you already completed the eCheck-in
process. (Be prepared to complete the eCheck-in process before each virtual visit.
You will not have to electronically sign forms again.)
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GET READY

eCheck-In Complete

The information you've submitted
is now on file. When you arrive at
the clinic you may have additional
steps to complete.

W< BEGIN VISIT

Step 5: Enter a phone number where you can be reached, so the provider can call
you if you have trouble connecting by video. Change the state if needed. Then
click the two boxes to show that you agree with each statement.
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Please confirm your
information so we can reach
you.

Phone Number

Current State

Georgia -

[ ] 1acknowledge receipt of the following:
Notice of Privacy Practices

I agree to the following: Terms of
Use



Step 6: Test your internet connection speed and select a camera for video. You
may have to allow access to your camera and microphone.
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Please ALLOW ACCESS to your camera and
microphone (you may need to update your
browser settings to allow access). Then, select
your preferences for camera and
microphone. You must ALLOW ACCESS again
once you enter the visit.

Test Your Connection Speed

Select A Camera

Front Camera

Step 7: You will join a virtual waiting room until the provider can begin your visit.
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Provider is with You are next Provider is
other patients. in line. reviewing your info.

You are the next patient to see
Clifford Hawkins, Children&#39;s
Healthcare of Atlanta.



Step 8: The screen will update when the provider is joining the virtual visit.

e You will see the provider in the large window, and you will see yourself in the
small window.
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Clifford

R EV

Children's Healthcare
of Atlanta

Clifford Hawkins is connecting.

This may take up to a minute, but if you'd prefer we can call you

instead

Switch to Phone

e When the virtual visit is complete, the provider will end the visit.
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Your visit is complete.

Step 9: Log out of MYchart.



