Your child’s first video visit:
eCheck-in and joining the visit

Chlldren S

Healthcare of Atlanta

Before your first video visit, you must confirm your personal information, upload insurance
information, complete a health history questionnaire and sign e-consent forms through MYchart.
This is called eCheck-in.

Step 1: If you are new to MYchart, you will need to activate your account. Click here to learn more.
Activation can be completed through an Internet browser or mobile device. If using a mobile device,
download the MYchart app from the Google Play store or Apple Store.

Step 2: Once setup is complete, go to the MYchart home page to sign in with your username and
password. You will need to verify your identity using Two-Factor Authentication. Your browser or
device can be authorized to skip this step for 180 days by checking “skip this step next time” when
signing-in.
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Verify Your Identity

We've sent a security code to ca®***n@choa.org.

A\ coronavirusjcovip-1s Atert: Password Enter your code below o continue
We know that you have many questions about COVID-19 vaccinations. Learn more about O Enter Code
information on vaccines, including eligibility, locations and appointment scheduling.
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For your safety and the safety of others, Children's is currently under visitor restrictions. Please e R @
check here to review the latest visitor restrictions by care area, and for more information on

COVID-19, check here. New User? Verify

Didn't receive the code?
Resend code

Two-Factor Authentication:

MYchart now uses Two-Factor Authentication. In order to access MYchart on your device, you will
be required to enter a code that will be sent to your email address on file. Your Internet browser
or device can be authorized for 180 days by checking ‘skip this step next time’ when you sign-in.
Please note, the email code may take several minutes to arrive in your in-box depending on your
Internet and email provider.

Getan Estimate

Step 3: Once signed in, select the patient you would like to view by the name drop-down in the top
right-hand corner, or viewing from the main Welcome page, you will see upcoming appointments in
your health feed.
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http://choaassets.choa.org/images/files/activating-a-mychart-account-2020.pdf
https://mychart.choa.org/mychart/Authentication/Login

Step 4: Select the correct appointment and click the blue eCheck-in button. If you have already
completed eCheck-in, skip to Step 14.
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Step 5: Complete the information on the Personal Info page.

» Use the Edit buttons to add or change information.

e Then, click the blue Next button.
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Step 6: Confirm or complete the information on the PCP page.

* Click Yes, That's Patient’s PCP if the primary care provider (PCP) information is correct.

» Click Change PCP to search for and change the primary care provider (PCP) if the one listed is
incorrect. Then, click the blue Next button.
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Verify Primary Care Provider

Is this still Sunny's primary care provider (PCP)?

Steven . Leard, WD
Provider Details v
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Step 7: Complete the information on the Insurance page.
* If the patient’s information has not been entered:
- Click Add a coverage to enter the requested information.
- Upload photos of the front and back of your insurance card.

- Once information is uploaded and correct, click the blue Next button.
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Insurance on File

Cigna / Cigna PPO

Subscriber Name

Teststar, Momma I:l Add insurance card photos
Subscriber Uploading images of your card now will help
Number speed up the check-in process for your next
ABC121212 visit

Member Number
1212121212

Group Number
ABC123

# Update coverage

fil] Remove coverage

{ Back ‘ Finish later |

[ Back to the home page

e Ifthe patient’s information has already been entered like the example listed above, you can:
- Click the blue Next button if it is correct.
- Click Update coverage to make changes if needed. Then, click the blue Next button.

- Click Remove coverage if the patient no longer has the same insurance. Then, click the
blue Next button.



Step 8: Complete the information on the Sign Documents page.

If applicable, documents requiring a signature will appear. This step may not be required if no
forms with signatures are required for the specific visit.

Click the blue Review and sign button for each required form to complete an e-signature.

» Aftersigning, click the blue Accept button.
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Please review and address the following
documents.

Step 9: Complete the information on the Medications page.

Confirm the medication details listed under Current Medications are still correct.
* Click Report a medication to add any medications that are not listed.
» Click Remove for any medications the patient is no longer taking.
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Please review your medications and verify that they are current. Call $11if you have an emergency.
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Scroll to the Select a Pharmacy for This Visit section to add the pharmacy you would like to

use.

I it has already been entered, select the pharmacy listed. Then, click the blue Next button.

If it has not already been entered, click Add a pharmacy to enter the correct information.

Then, click the blue Next button.
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Medications You Reported Taking
Medications will not be added until your provider reviews them in a future visit.
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® ®Leam more
Started taking on September 5, 2022
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Select a Pharmacy for This Visit

® CVS 16000 IN TARGET - CRYSTAL, MN - 5537 W. BROADWAY
SSITW.B AY CRYSTAL MN 55428
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Step 10: Complete the information on the Allergies page.
Confirm any medications allergies listed. Click Report an allergy to add any not listed.

* Click Remove for any allergies that should not be listed.
e Then, click the blue Next button.
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Please review your allergies and verify that the list is up to date. Call 911 if you have an emergency.
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Re rt an allergy
® Leam more ® Leammore Bt Bevorcan shergy

i Remove

i Remove

Back | [ Finishlater
I Back to the home page

Step 11: Complete the information on the Health Issues page.
Confirm any health issues listed. Click Report a health issue to add any not listed.

* Click Remove for any health issues that should not be listed.
* Then, click the blue Next button.
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Please review your health issues and verify that the list is up to date. Call 911 if you have an emergency.

Allergy history, seafood
Added 10/11/2022
(@ Learnmore + Report a health issue

fij Remove

Health Issues You Reported

Seasonal allergies
Added 5, 2
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Step 12: Complete the information on the Questionnaires page under General Intake.
* Click the answer to each question. You may click more than one answer.
* When finished with each page, click the blue Continue button.

* After answering all questions, confirm your responses and click Submit if everything is correct.
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General Intake
For an upcoming appointment with Clifford M. Hawkins, MD on 2/2/2023

* Indicates a required field.
*Does the patient have any of the following general issues?
Select all that apply.
No problems Vﬁight gain Weight loss Fatigue (lack of energy) Sleep problems Fever Other
*Does the patient have any problems with his/her eyes?
Select all that apply.
No problems  Eye pain/discomfort  Difficulty seeing ~ Wears glasses/contacts
*Does the patient have any problems with his/her ears, nose, or throat?

Select all that apply.

Noproblem  Hearingdifficulty = Snoring ~ Runnynose  Earinfections/pain  Noisy breathing  Sore throat

Ear pain/pulling

*Does the patient have any heart problems?
Select all that apply.

No problem — Chestpain Trregular/sKipped heart beats — Passing out
Note: The General Intake questions you see may vary depending on the clinic or provider you are
scheduled to see.

Step 13: Complete the Hardware Test to ensure your browser and device are set up correctly to
complete a virtual Telehealth visit. Click the blue Test Hardware. This will launch a separate window to
allow the system to complete a Hardware Test of the camera and microphone. You can also choose to

blur your background and test the speaker.

Once Hardware Test is complete, close the new browser and return to MYchart.

Once completed click the blue Submit button.
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Hardware Test

= a&your video visit, make sure you have a working camera, microphone, and speaker.
Test hardware

: ?
R aEeE Camera: Can you see yourself?

You're ready for your video call.

MM Camera
Surface Camera Front (045¢:0990)

— Microphone: Can you see the
Microphone Array (Realtek High Definition Audio(SST)) audio bar mOVing When you talk

| outloud?
B ] e D D

) speaker
n Speakers (Realtek High Defintion Audio(SST))

= Speaker: Select play. Can you
‘;E ‘ hear the test audio?

If using a mobile device, you will be prompted to allow access to your device’s microphone and
camera.

For your video visit, we need to connect
0 your camera and microphone.
Allow this page to use your devices.

Cancel

Allow this page to use your devices.

The eCheck-in process is complete. Be prepared to complete the eCheck-in process before each
video visit.



Step 14: Click the blue Join Video Call button if it is time for your video visit.
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@ Ready to begin video visit

We're ready for you! Begin the video visit, and your provider will be with you shortly.

@ It's time to start your video visit!

ESTABLISHED
TELEMED with Hillary
Bashaw, MD

[ This s a video visit

() Wednesday March 29,2023
2:05 PM EDT (30 minuts
[ Add to calendar

When you are read) e Br, click the button.

Visit Instructions
Download your visit guide for more information about your upcoming visits.

When preparing for your child's appointment, remember to bring a picture 10, your child's
insurance card and a list of current medications, if any. You will be responsible for co-pays
that are required by your insurance company.
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Alternate step 14: You can complete the eCheck-in process up to 7 days before your scheduled video
visit. If you choose to do this, just click the blue Join Video Visit button when you are ready to start
your appointment.

Additional Option: You may choose to invite additional participants to join the video visit by clicking
View and invite participants. Additional participants will not be able to start or join the visit without
you joining first.

Step 15: Wait for members of your care team to join.

@

You cannc
ESTABLISHED
TELEMED with Hillary
Bashaw, MD Visit Insti
[ This is a video visit I8 pownlc
@ Wednesday March 29, 2023 When prepa
insurance c&

2:05 PM EDT

% Add to calendar

that are requ

7 Manage who will participate
in this video visit
View and invite participants

X Cancel appointment

If you have questions or issues with completing your eCheck-in process please visit MYchart for Patient
Families | Children's Healthcare of Atlanta (choa.org) or call 404-785-7844.



https://www.choa.org/patients/mychart
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