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WAIT TIMES

We are seeing an increase in very sick kids and teens during this cold and flu season, which has led to longer wait times in our Emergency Departments and Urgent Care Centers. Thank you for your patience.
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                                                	Asthma
	Cancer & Blood Disorders
	Concussion
	Diabetes
	Heart
	Neurosciences
	Orthopedics
	Sports Medicine
	Surgery
	Urgent Care


                                            

                                            
                                                Medical Services & Departments
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	Child Protection
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                                                    What to Expect During Your Hospital Stay

                                                    
                                                        
                                                            
                                                                Everything is in place to help you feel supported and at home during your stay at one of Children’s three hospital locations.
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Learn more about the ways you can contact Children's.
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                Look at estimated wait times at our hospitals.
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                Access your personal patient information through MYchart.
            

        

    


        







        
                
        
            Pay a Bill

            
                
Have questions about your child's bill? We're here to help.

            
        

    


        


        

        
    



    


    
        

    



    
        


    
        
            

            

        

    

    

    






    

    
        When you and your child arrive at Children’s Healthcare of Atlanta as a new patient, you’ll check in at the appropriate registration desk, which may or may not be in the main lobby. (You’ll receive specific directions for this in your preregistration packets before you arrive.) Parents and guardians will be given an ID badge within 24 hours of your family’s arrival. For safety reasons, we ask that you wear the ID badge and make sure it can be seen at all times while you are in the hospital.


    


    



    
        
            
    
        
    
        
            
                
                    Check-In Express Kiosks 
                
            

        

        
            
            
                
                    If your child is a returning patient, your check-in process can be made easier with Check-In Express, our self-service check-in system. Check-In Express kiosks are located at Egleston and Scottish Rite hospitals, as well as the Children’s Medical Office Building at Scottish Rite.



You can use Check-In Express to:


	Check in for inpatient or outpatient appointments.
	Print appointment details.
	Update contact and insurance information.
	Make payments.
	Sign consent forms.
	Find directions to other Children’s locations.
	Check in for outpatient care.




Check-In Express is also available for outpatient appointments with:

	Radiology services
	Sleep Center
	Pulmonary services
	Cardiac catheterization lab services
	Judson L. Hawk Jr., MD, Clinic for Children
	Center for Cleft and Craniofacial Disorders
	Rehabilitation services (a department of Children’s at Scottish Rite hospital)
	Aflac Cancer and Blood Disorders Center at Egleston hospital
	Aflac Cancer and Blood Disorders Center at Scottish Rite hospital
	Kidney Transplant Program
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                            Mobile App

                            From before you leave your house to when you return, our app helps you navigate your experiences at Children’s from a smartphone or tablet.
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                            Visiting Our Hospitals

                            Learn more about visiting a Children’s location. 
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                            MYchart

                            MYchart allows you to access your child’s medical records and contact your child’s healthcare team.
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                            Amenities and Services

                            Patients and their families at Children’s have basic and extraordinary mental, physical, emotional and spiritual needs, and we have many services available to meet them.
    
                           
                        

                    
                

        

        
    




    

        
            
            [image: ]
        


        
              Ways We're Keeping You Safe
             Rest assured we’re here for you if you need us.

            At Children’s, safety is our top priority. We are working hard to protect our patients, families and staff. Whether you have an appointment or need to visit us for emergency care, we’ve put extra precautions in place to keep your family safe.

             See How
        


    














    

    
        The safety of our patients is a top priority for us. While your child’s doctor or other members of the healthcare team will discuss your child’s specific care with you, we invite you to help keep your child safe in the following ways:

Parental involvement

On an ongoing basis:

	Don’t hesitate to speak up. Ask a staff member when you have questions, concerns or don’t understand something. Write down facts and questions you would like to talk with us about.
	Be involved in making decisions about your child’s care. If you want to know something, ask us. If you want a second opinion, your nurse can help you with this.
	Know the results of your child’s tests. If you have any questions about your child’s test results, ask your doctor. Ask for them to be explained to you in a way you can understand.


If you have any concerns about the quality or safety of your child’s care, please speak with your child’s nurse or doctor. If needed, you may also speak with the manager for that area, the nursing supervisor or the patient representative.


You may contact The Joint Commission, which accredits more than 20,000 healthcare organizations and programs in the U.S., at complaint@jcaho.org or by phone, Monday through Friday from 8:30 a.m. to 5 p.m. (CST), at 800-994-6610. You also may contact the Georgia Department of Human Resources Office of Regulatory Services at 404-657-5700.

Preventing infections

The best way to prevent infections is to wash your hands often—and well. All of us carry germs. To prevent these germs from harming your child, clean your hands with soap and water or use an alcohol-based hand sanitizer. Make sure to clean your child’s hands too.


To prevent the spread of infection, including the flu, remember the following guidelines:

	Wash your hands for at least 20 seconds using soap and water.
	Or use an alcohol-based hand sanitizer found in the dispensers inside and outside each patient room.



Always wash your hands:

	When you enter and before you leave your child’s room or exam room.
	Before and after eating, touching food or feeding your child.
	After using the bathroom or changing a diaper.
	After sneezing, coughing or blowing your nose and after wiping your child’s nose.


Medication safety

While medicines can help your sick child get better, they also can hurt your child if they are given incorrectly. Your doctor or pharmacist can help you safely administer medicines to your child. Before giving any medicine, however, you should know some basic safety precautions. 

Basic safety

To make sure our hospital or neighborhood location is a safe place for you and your child, Children’s has the following safety guidelines:

	For medical emergencies, there is a red emergency pull switch in the bathrooms of all patient rooms.
	Parents and children who can walk should wear shoes or slippers to avoid injury.
	Fire drills and other emergency-preparedness drills occur from time to time. A nurse will tell you what to do during a drill.
	If you find a spill of any kind on the floor, tell the nearest hospital staff member. We ask that you not clean up spills yourself. Hospital staff members will notify the appropriate personnel.
	To protect your child and prevent the spread of infection, our staff follows special precautions while caring for your child, including handwashing and wearing gloves, a mask, a gown or goggles when necessary.
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                            Children’s License Agreement

                        

                        
                            Children’s Healthcare of Atlanta (“CHOA”) provides free access to certain materials and information, documentation, forms, questionnaires and diagrams relating to the study, prevention, and treatment of concussions via this website and its related pages, including without limitation, for your reference or download (collectively, the “Concussion Program Materials”) as described in this License agreement (“Agreement”).  By accessing the Concussion Program Materials, you accept and agree to the terms and conditions of this Agreement.



1.	Right to Access and Use.  CHOA hereby provides you a fully-paid, nontransferable, nonexclusive, personal right and license to access, download, or otherwise use any Concussion Program Materials solely for the following purposes:



(i)	if you are accessing the materials as a parent, you may use the Concussion Program Materials for your personal, non-commercial use to educate yourself and your family on concussion prevention and treatment for a child; 



(ii)	if you are accessing the materials as an athletics coach or on behalf of a school organization, you may use the Concussion Program Materials to promote concussion safety to your staff, students and athletes and to create appropriate concussion management procedures; and 



(iii)	if you are a healthcare provider, you may use the Concussion Program Materials for your personal, professional development to enhance your medical knowledge in the field of concussions.  You acknowledge the Concussion Program Materials are not to be used as definitive diagnostic tools with any specific patient and your independent medical judgment will be used to treat any patient.



You must maintain all CHOA proprietary notices on the Concussion Program Materials. You may not copy, modify, adapt, reverse engineer or create derivative works of the Concussion Program Materials or remove any copyright or other proprietary rights notices therefrom.  Notwithstanding the foregoing, where indicated in the Concussion Program Materials, schools and sports organizations  are permitted to co-brand certain of the Concussion Program Materials with CHOA’s prior written consent. Additionally, schools, sports programs and recreational leagues may put their own logo on the Concussion Policy and modify it to meet their needs. CHOA may update, replace or remove some or all of the Concussion Program Materials from time to time, and you should check back with the website to determine if the Concussion Program Materials you downloaded are current.



2.	Reservation of Rights.  Except for the limited license provided to you in Section 1 of this Agreement, no express or implied license, right, or ownership interest of any kind is granted to you with respect to any of the Concussion Program Materials or any copyrights, trademarks, or other intellectual property rights therein.  CHOA reserves all rights not expressly granted in this Agreement.



3.	Disclaimer of Medical Advice.  The Concussion Program Materials do not constitute specific medical advice and are provided as information resources only.  The Concussion Program Materials do not create a patient-physician relationship and should not be used as a substitute for professional advice and treatment from a licensed doctor.  In the case of a concern, a medical professional should be consulted.  In the event of an emergency, you should call 911 or go to the nearest emergency department immediately.  By licensing the Concussion Program Materials, CHOA is not assuming any duty to update the Concussion Program Materials, and you are responsible for reviewing and approving the Concussion Program Materials for your use. 



4.	No Warranties.  While CHOA makes efforts to provide materials that accurately reflect the research and information CHOA is authorized to make available publicly, THE CONCUSSION PROGRAM AND ALL RELATED MATERIALS ARE MADE AVAILABLE TO YOU ON AN “AS IS” BASIS AND CHOA DISCLAIMS ANY AND ALL WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND NON-INFRINGEMENT.  



5.	Limitation of Liability.  IN NO EVENT WILL CHOA OR ITS AFFILIATES, OR ANY OF THE OFFICERS, DIRECTORS, SHAREHOLDERS, EMPLOYEES, AGENTS OR REPRESENTATIVES OF CHOA OR ITS AFFILIATES, BE LIABLE TO YOU FOR ANY INDIRECT, SPECIAL, INCIDENTAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES OR LOSS OF GOODWILL OR PROFIT IN ANY WAY ARISING FROM OR RELATING TO THIS AGREEMENT OR THE MATERIALS, HEREUNDER, INCLUDING THE FAILURE OF ESSENTIAL PURPOSE, EVEN IF NOTIFIED OF THE POSSIBILITY OR LIKELIHOOD OF SUCH DAMAGES.  IN ANY EVENT, THE LIABILITY OF CHOA AND ITS AFFILIATES, AND THE OFFICERS, DIRECTORS, SHAREHOLDERS, EMPLOYEES, AGENTS AND REPRESENTATIVES OF CHOA AND ITS AFFILIATES, FOR ANY DAMAGES WHATSOEVER, SHALL NOT EXCEED ONE HUNDRED DOLLARS. 



6.	Governing Law.  This Agreement shall be construed and governed in accordance with the laws of the State of Georgia of the United States of America, without regard to its rules regarding conflicts of law.



7.	General.  This Agreement constitutes the entire agreement between the parties regarding its subject matter and supersedes any prior understanding or agreement respecting the subject matter of this Agreement.  You irrevocably waive any and all right to trial by jury in any legal proceeding arising out of or relating to this Agreement or Concussion Program Materials.  If any provision of this Agreement is held invalid, the remainder of this Agreement will continue in full force and effect.
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