Patient and Parent Rights and Responsibilities

Children’s Healthcare of Atlanta is committed to providing quality care as promptly and courteously
as possible. It is important to us that you and your family members feel welcome at Children’s. You
should know your child’s rights as a patient and your rights and responsibilities as a parent. If you
have any questions about these rights and responsibilities, please contact a patient representative at:

Children’s at Egleston: 404-785-6163
Children’s at Hughes Spalding: 404-345-4815
Children’s at Scottish Rite: 404-785-5194

Please visit www.choa.org for more information.

Your Rights

You have the right to respect, emotional support, and confidentiality and security of information

that supports you as a family. You have the right to have fair and respectful access to the resources

of the hospital(s) and facilities necessary for your child’s care without regard to race, color, creed,

national origin, sex, handicap oz, in the case of emergency treatment, source of payment.

You have the right and are encouraged to talk openly with your child’s doctor, in a language you

understand and with consideration for any speech and/or hearing impairment, regarding:

* Your child’s diagnosis and prescribed treatment

* Why treatments and tests are done and who does them

* Your child’s illness

* Your wish for a consultation or second opinion from another doctor

* The need to transfer your child to another facility and be told the alternatives to a transfer

* Your wish to change doctors and/or hospitals

* Instructions for ongoing medical needs and requirements following your child’s discharge

* Ethical issues about your child’s care

* The financial impact of care choices

You also have the right to:

* Receive an explanation of all papers you are asked to sign

¢ Change your mind about any procedure for which you have given consent

* Refuse to sign a consent form you do not fully understand

* Refuse treatment and be informed of the medical results of this action

* Refuse to participate in research projects

* Receive information and instructions in ways that are understandable to you

* Receive information about how to access security and child protective services

* Take steps to resolve grievances (complaints) by contacting the patient representatives, who review
and respond in writing when needed

* Have your child be free from restraints and seclusion in any form when used as a means of
coercion, discipline, convenience for the staff, or retaliation

* Be free from all forms of abuse and/or harassment

* Have your child’s pain assessed and reduced as much as possible with pain management efforts

* Review your child’s medical record with his or her attending doctor or designee in attendance
while your child is hospitalized

* Request additions to your child’s medical record

* Contact the Joint Commission on Accreditation of Healthcare Organizations (JCAHO) by phone
at 800-994-6610 or by e-mail at complaint@jcaho.org or send a letter to the Joint Commission
Office of Quality and Monitoring, 1 Renaissance Blvd., Oakbrook Terrace, IL 60181, at any time
regarding your child’s care
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* Contact the Georgia Department of Human Resources (DHR) at 404-657-5700 or send a letter to
the DHR Of.ce of Regulatory Services, 2 Peachtree St. NW, Suite 32-415, Atlanta, GA 30303, at
any time regarding your child’s care

Playing Your Part

You and your child have the responsibility to:

* Provide accurate, complete information about present complaints, past illnesses, hospitalizations,
medicines and other matters related to your child’s health

* Produce, upon request, documentation of the right to consent for your child’s admission and
treatment

* Ask for an explanation if you do not understand papers you are asked to sign or anything related to
your child’s care

* Follow the care prescribed or recommended for your child by the doctors, nurses and other allied
healthcare personnel and remember you are responsible for actions if you refuse treatment or do
not follow instructions

* Report unexpected changes in your child’s condition to the responsible caregiver

* Know and follow the rules of the hospital, the patient care unit(s) and clinics

* Keep appointments and call to cancel or change an appointment as soon as possible

* Respect the rights and privacy of others

* Meet the financial responsibilities associated with your child’s care

* Call Children’s at 404-785-5589 if you have any questions about your bill

Adult Patient Rights

Adult patients (18 years of age or older) have the right to consent to, alter or refuse treatment and
create an advanced directive (a document that expresses the patient’s wishes about care in the event
that he becomes unable to communicate). You will receive information about advanced directives
on admission, and you may request it at any time during your hospital visit.

Partners in Care

You and/or your child should expect:

* Personal privacy to be respected to the fullest extent consistent with the care prescribed

* Privacy with regard to protected health information

* To receive personal hygiene and grooming support

* Personal values and belief systems to be respected

* Reasonable safety insofar as the hospital practice and conditions are concerned

* Access to people from outside the hospital

* Records pertaining to care, including the source of payment, to be kept confidential

* Access to records to be granted within a reasonable time frame and only to you or to those
persons to whom you grant written permission or who are permitted by law

* To receive an itemized copy of the hospital bill upon request

* The course of treatment to be adapted to your specific needs and limitations

Difficult Treatment Decisions

If you need help with difficult decisions about the care of a patient, you may contact the Children’s
Bioethics Committee, which is made up of doctors, nurses, chaplains, social workers and hospital
administrators. Just ask your child’s nurse.

Children’s Healthcare of Atlanta at Hughes Spalding is owned by Grady Health System® and managed by HS OC Inc., an affiliate of
Children’s.

Page 2 of 2 Patient and Parent Rights and Responsibilities March 7, 2007




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


