


Overview of Children’s Healthcare of Atlanta

Children’s Healthcare of Atlanta, a not-for-profit pediatric healthcare system, operates
three hospitals with more than half a million patient visits annually and is ranked as one
of the top three children’s hospitals nationwide by Child magazine.

Services in Gwinnett

Children’s offers the following for Gwinnett County’s pediatric community:
— Immediate care

— Orthotics and prosthetics

— Outpatient cardiac services

— Outpatient surgical services

— Outpatient rehabilitation

— Sleep center

— Sports medicine

— Advanced diagnostics

For Your Convenience
Contains all the information you need to refer your patients to Children’s in Gwinnett
County, as well as any other Children’s locations.

Questions

Contact Katie Hart Smith at katie.smith@choa.org or 404-785-7609
for more information.

Visit www.choa.org/gwinnett or call 404-250-KIDS for more information.

Children’s
Healthcare of
Atlanta Services
in Gwinnett
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Req uest an |n-service§ may be requested for the following clinical services:
. — Immediate care

|n-SerV|Ce — Orthotics and prosthetics
— Outpatient cardiac services
— Outpatient surgical services
— Outpatient rehabilitation
— Sleep center
— Sports medicine

— Advanced diagnostics

Send a fax to Katie Hart Smith at 404-785-8001 to request an in-service. See next page
for the in-service request fax template.

Children’s Healthcare of Atlanta



In-service
Request Fax

Date:

Time:

Your name:

Organization:

Telephone:

Fax number:

E-mail:

To: Katie Hart Smith
Organization: Children’s Healthcare of Atlanta
E-mail: katie.smith@choa.org
Telephone: 404-785-7609

Fax number: 404-785-8001

Total pages (including cover)

Details of in-service requested:
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Overview of Services

When your child has a minor emergency and his pediatrician is not available, such as
evenings and weekends, the Children’s Healthcare of Atlanta Immediate Care Centers
are here for you. We treat children with minor illnesses and injuries, including:

— Fevers (children older than age 2 months) — Minor burns

— Colds and flu — Minor cuts

— Coughing and wheezing — Skin rashes

— Earaches and ear infections — Sore throats

— Sprains and strains — Stomachaches

— Vomiting and diarrhea — Uncomplicated fractures

— Allergic reactions, bites — Other illnesses and injuries

We also provide X-ray, splinting and lab services to assist in treating a child’s
injury or illness

Location and Hours

Children’s Healthcare at Satellite Boulevard
2660 Satellite Blvd.

Duluth, GA 30096-5803

11 a.m. to 9 p.m., Monday to Friday

9 a.m. to 9 p.m., Saturday and Sunday

Walk-in service is available seven days a week, including holidays. No appointment
is necessary.

Insurance Coverage
Accepts most insurance plans. Check with patient’s provider if you have specific questions
about policy and coverage.

Billing
Call 404-785-8330 for billing questions.

Quick Contact
Cathy Gearring, Manager: 404-785-8355

Prescription/Referral

Call Katie Hart Smith at 404-785-7609 to obtain the two-sided prescription/referral form.
Side one is the outpatient diagnostic order. Side two is the form for primary care provider
(PCP) to fill out when sending a patient to Immediate Care or Emergency department.

Request an In-service
Fax in-service request to Katie Hart Smith at 404-785-8001.

Vacation Coverage Service
Call 404-785-8355. Immediate Care offers vacation coverage service. Call us if you are
going on vacation and want your patients to receive care while you are away.

Call Ahead Care Service

Call 404-785-2255

11 a.m. to 7 p.m., Monday to Friday
9 a.m. fo 7 p.m., Saturday to Sunday

Web site: www.choa.org/immediatecare

Immediate Care*

*Aservice of Children’s Healthcare of Atlanta af Egelston Children’s Referral Reference Guide: Services in Gwinnett



Overview of Services

The Children’s Healthcare of Atlanta Orthotics and Prosthetics department provides
comprehensive services for the Children’s inpatient and outpatient rehabilitation
locations. Children's is the only healthcare provider in Georgia, and one of only 200
hospitals nationwide, that has an in-house, full-service orthotics and prosthetics lab.

Comprehensive services include:
— Orthotic/prosthetic assessment
— Fabrication and fitting in a safe environment

— Onsite orthotics and prosthetics-related physical therapy.

The orthotics and prosthetics staff participate in ongoing educational activities,
performance-improvement monitoring, research and other activities to increase their
knowledge and understanding of the healthcare needs of children specific to orthotics
and prosthetics.

Locations and Hours

Children’s Healthcare at Satellite Boulevard
2660 Satellite Blvd.

Duluth, GA 30096-1204

8:30 a.m. to 5 p.m., Monday to Wednesday
(subject to periodic changes)

Children’s at Meridian Mark Plaza (main office)
5445 Meridian Mark Road NE, Suite 200
Atlanta, GA 30342-4755

8:30 a.m. to 5 p.m., Monday to Friday

Insurance Coverage

Accepts Amerigroup, Medicaid, Wellcare and all managed care plans.
Billing

Call Amy Chepeleff, Patient Access/Insurance Manager, at 404-785-5710
for billing questions.

Quick Contacts

Main office/appointments: 404-785-3229

Physician backline: 404-785-3448

Janet Lombardo, Department Manager: 404-785-5681

Prescription/Referral

Call Katie Hart Smith at 404-785-7609 to order prescription pads. Include name, date of
birth and diagnosis (Dx) with International Classification of Diseases, 9" Revision (ICD-9).
Specify orthotic and prosthetic service requested. For Cranial Remolding program,
indicate evaluation only (do not provide helmet), or evaluation and treatment (provide
helmet based on orthotist’s assessment). Also, indicate if physical therapy is requested for
torticollis evaluation.

Request an In-service
Fax in-service request to Katie Hart Smith at 404-785-8001.

Web site: www.choa.org/o&p

*A service of Children’s Healthcare of Atlanta at Scottish Rite

Orthotics and
Prosthetics*
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Overview of Services

Comprised of 36 pediatric heart doctors, Sibley Heart Center Cardiology provides

Outpatient

comprehensive services for children from birth to young adulthood. The physicians are CG rd lac

on call 24 hours a day, seven days a week for consultations

and provide outpatient services at 18 clinics throughout Georgia, as well as inpatient and

at more than 40 hospitals

Services*

outpatient services at the Children’s Healthcare of Atlanta Sibley Heart Center.

Locations and Hours

Sibley Heart Center Cardiology—Snellville
1700 Tree Lane, Suite 330

Snellville, GA 30078-6747

By appointment only

Sibley Heart Center Cardiology (Hamilton Mill)
2108 Teron Trace, Suite 100

Dacula, GA 30019-1666

By appointment only

Insurance Coverage

Accepts all major insurance, including Kaiser and Champus.

Billing

Call 404-256-2593 or 800-542-2233 for billing questions.

Quick Contact
404-256-2593 or 800-542-2233

Prescription/Referral
Call 404-256-2593 or 800-542-2233 for more informatio

Request an In-service
Fax in-service request to Katie Hart Smith at 404-785-8001

Web site: www.choa.org/cardiology

*A service of Sibley Heart Center Cardiology

n.
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Overview of Services O u’rpo’rien’r

The Children’s Healthcare of Atlanta outpatient surgical services include outpatient .
surgery for children ages 6 weeks to 21 years. Surgical specialties include general SU I’gICO|

surgery, orthopaedics, otolaryngology and plastics. Refer to the Gwinnett Fact Sheet for a SerViceS*
complete listing of surgeons and their practices.

Location and Hours

Children’s Outpatient Surgery Center at Satellite Boulevard
2620 Satellite Blvd.
Duluth, GA 30096-1204

Open Monday to Friday. Hours are set as needed.

Insurance Coverage

Accepts all major insurance and managed care plans. Filed through Children’s at Scottish Rite.
Amerigroup provider number: 01000062

Medicaid provider number: 000001636A

Medicaid reference number: Ref000000374

Peach State provider number: 000001636A

Tax ID: 58-0572465

Wellcare provider number: 21316

National Providers Identification number (NPI): 1922178789

Billing

Call Vickie Bible, Support Services Supervisor, at 404-785-8004 for billing questions

related to Children’s. Contact the physician’s office directly for physician-specific
billing questions.

Quick Contacts
General Number: 404-785-8000
Carolyn Goodman, Director: 404-785-7013

Scheduling/Referral
Call Vickie Bible, Support Services Supervisor, at 404-785-8004 for surgery scheduling.

Request an In-service
Fax in-service request to Katie Hart Smith at 404-785-8001.

Web site: www.choa.org/sbsurgery

*A service of Children’s Healthcare of Atlanta at Scottish Rite
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Overview of Services O u’rpo’rien’r

The Children’s Healthcare of Atlanta outpatient rehabilitation services is comprised of

experienced pediatric team members offering specialized services to meet the rehabilitation RehO bl|lTOTIOﬂ
needs of children and adolescents. Services include audiology, occupational therapy,

orthotics and prosthetics, physical therapy and speech-language therapy.

Locations and Hours

Children’s Healthcare at Satellite Boulevard
2620 Satellite Blvd., Suite 100

Duluth, GA 30096-1204

7:30 a.m. to 6:30 p.m., Monday to Thursday
7:30 a.m. to 5:30 p.m., Friday

By appointment only

Saturday appointments available upon request

Children’s Healthcare at Gwinnett/Sugarloaf
4850 Sugarloaf Pkwy, Suite 501
Lawrenceville, GA 30044-2864

8:30 a.m. to 5:30 p.m., Monday to Thursday
Audiology only

Mark Your Calendar
Children’s Healthcare at Gwinnett/Sugarloaf will be closing in November 2008.

Insurance Coverage

Accepts Amerigroup, Peach State, Medicaid, Wellcare and all managed care plans.
Billing

Call Customer Service at Scottish Rite at 404-785-8590 for billing questions.
Quick Contacts

Call the Central Business Office for scheduling: 404-785-7100

Fax number: 404-785-8620

General information: 404-785-8590 (Press “1” for rehabilitation, press “0” to speak to a
front office representative.)

Diane Bridges, Physical Therapy: 404-785-8451

Angie Davern-Nelson, Speech Therapy: 404-785-8592

Renee Gravely, Front Office: 404-785-8612

Stacy Levine, Rehabilitation Community Outreach: 404-285-3220
Jill Maddox, Audio: 404-785-8591

Jan Scott, Manager: 404-785-8596

Yolanda Sostre, Occupational Therapy: 404-785-8605

Prescription/Referral

Call Katie Hart Smith at 404-785-7609 to order a rehabilitation services prescription
pad, prescription from a Georgia-licensed physician required. Fax form to central
business office at 404-785-7113.

Request an In-service
Fax in-service request to Katie Hart Smith at 404-785-8001.

Web site: www.choa.org/rehab

*A service of Children’s Healthcare of Atlanta at Scottish Rite
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Overview of Services Sleep Cen’re I’*

The Children’s Healthcare of Atlanta Sleep Center offers evaluation, diagnosis and
treatment of sleep disorders as a resource for community physicians and parents. Services
include consultation and management of insomnia, narcolepsy, sleep walking, nightmares
and sleep terrors, as well as other problems related to sleep, including restless legs
syndrome, overnight polysomnograms and daytime multiple sleep latency tests. We also
diagnose common sleep-related breathing disorders, such as obstructive sleep apnea.

Location and Hours

Children’s Healthcare at Satellite Boulevard

2620 Satellite Blvd.

Duluth, GA 30096-1204

By appointment only

This sleep center is for nighttime sleep studies only.

Mark Your Calendar

In Fall 2008, the Children’s Sleep Center at Satellite Boulevard will move to:
2660 Satellite Blvd.
Duluth, GA 30096-5803

Insurance Coverage

The Children’s Sleep Center at Satellite Boulevard is a service of Children’s at Scottish
Rite and accepts the same Children’s insurance plans. When doing a precertification for a
sleep study, use the Children’s at Scottish Rite tax ID number.

Amerigroup provider number: 01000062

Medicaid provider number: 000001636A

Medicaid reference number: Ref000000374

Peach State provider number: 000001636A

Tax ID: 58-0572465

Wellcare provider number: 21316

National Providers Identification number (NPI): 1922178789

Billing

Call Barbara Wilkins, Business Operations Coordinator, at 404-785-2252 for
billing questions.

Quick Contact

Call Lillie Menefee at 404-785-2974 for scheduling and general information
or fax 404-785-2211.

Prescription/Referral

Visit www.choa.org/sleep to download a sleep study order form or call Katie Hart Smith at
404-785-7609 to order a sleep center-specific order pad.

Request an In-service
Fax in-service request to Katie Hart Smith at 404-785-8001.

Web Site: www.choa.org/sleep

*A service of Children’s Healthcare of Atlanta at Scottish Rite
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Overview of Services SpO rts I\/\ed ICI ne*

The Children’s Healthcare of Atlanta Sports Medicine program offers comprehensive
medical, orthopaedic and rehabilitation services to student athletes. Whether the athlete
is at the elite, collegiate, high school or middle school level, our staff can provide
individualized assessments based on the athlete’s maturity.

Locations and Hours

Children’s Healthcare at Satellite Boulevard
2660 Satellite Blvd.

Duluth, GA 30096-5803

10 a.m. to 8 p.m., Monday to Thursday

10 a.m. to 6 p.m., Friday

Children’s Healthcare of Snellville
2220 Wisteria Drive

Snellville, GA 30078-2656

Noon to 8 p.m., Monday to Thursday
10 a.m. to 6 p.m., Friday

Insurance Coverage

Accepts most managed care and Medicaid plans. Contact Children’s Healthcare
at Satellite Boulevard at 404-785-8387 or Children’s Healthcare of Snellville at
404-785-8081 for more information.

Billing
Call Amy Chepeleff, Business Operations Coordinator, at 404-785-5710
for billing questions.

Quick Contacts
Children’s Healthcare at Satellite Boulevard: 404-785-8387
Children’s Healthcare of Snellville: 404-785-8081

Prescription/Referral

Call Katie Hart Smith at 404-785-7609 to order sports-specific order pads. The patient’s
primary care physician and/or specialist needs to write a prescription for physical therapy/
sports medicine. The prescription should identify the following: diagnosis, request from
physician to evaluate and treat (or specific protocol if available), length of treatment (e.g.,
two times a week for four weeks), and physician signature. Referrals are available for
patients age 7 to 21.

Request an In-service
Fax in-service request to Katie Hart Smith at 404-785-8001.

Web site: www.choa.org/sportsmed

*A service of Children’s Healthcare of Atlanta at Scottish Rite
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Overview of Services Advanced

Advanced dianostic services include magnetic resonance imaging (MRI), computed . .k
tomography (CT), ultrasound, fluoroscopy, X-ray, sedation services and lab draws. D|Og nostics

Location and Hours

Children’s Healthcare at Webb Bridge

3155 North Point Parkway

Building A, Suite 150

Alpharetta, GA 30005-5481

Center Hours: 7 a.m. to 7 p.m., Monday to Friday; 7 a.m. to 2 p.m., Saturday
Scheduling Hours: 8 a.m. to 5 p.m., Monday to Friday

MRI: 7:30 a.m. to 6 p.m., Monday to Friday; 7 a.m. to 2 p.m., Saturday
CT: 7:30 a.m. to 6 p.m., Monday to Friday; 7 a.m. to 2 p.m., Saturday
Ultrasound: 7:30 a.m. to 4 p.m., Monday to Friday

Fluoroscopy: 8 a.m. to 2 p.m., Monday to Friday

X-ray: 8 a.m. to 6:30 p.m., Monday to Friday; 7 a.m. to 2 p.m., Saturday
(walk-ins welcome)

Insurance Coverage

Insurance is filed through Children’s at Scottish Rite:
Amerigroup provider number: 01000062

Medicaid provider number: 000001636A

Medicaid reference number: Ref000000374

Peach State provider number: 000001636A

Tax ID: 58-0572465

Wellcare provider number: 21316

National Providers Identification number (NPI): 1922178789
Billing

Call the Radiology Authorization team at 404-785-6972 or
Michelle Scott, Radiology Business Manager, at 404-785-4556 for billing questions.

Quick Contact
Contact Stephen Shippee, Manager, at stephen.shippee@choa.org or 404-785-3469.

Prescription/Referral

Radiology-specific order pads are available. Visit www.choa.org/radiology to download
order forms, request additional order pads, and access to procedure information, which
includes patient preparations, current procedural terminology (CPT) code and
prior-authorization information.

Request an In-service
Fax in-service request to Katie Hart Smith at 404-785-8001.

Web site: www.choa.org/radiology

*A service of Children’s Healthcare of Atlanta at Scottish Rite
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Children’s Healthcare of Atlanta

Our Services and Referral Information

Visit www.choa.org/ourservices for a complete list of Children’s services,
www.choa.org/referralguide for referral information, or call 404-250-KIDS
for more information.

Our Hospitals

Children’s Healthcare of Atlanta at Egelston

1405 Clifton Road NE
Atlanta, GA 30322-1062
404-785-6000

Children’s Healthcare of Atlanta at Hughes Spalding
35 Jesse Hill Jr. Drive SE

Atlanta, GA 30303-3032

404-785-9500

Children’s Healthcare of Atlanta at Scottish Rite
1001 Johnson Ferry Road NE

Atlanta, GA 30342-1600

404-785-5252

How is Children’s Different?

Children are not just small adults. They belong in a children’s hospital where they can get
specialized diagnosis, treatment, equipment and support

Healthcare Excellence

Children’s Healthcare of Atlanta has a proven track record of providing world-class
care to its patients in more than 30 pediatric specialties—and offers a model for other
pediatric hospitals.

Quality

Knowing they are crucial components of quality care, Children’s is committed to keeping
patients safe, providing the same standard of care in each facility and ensuring there is
effective communication among patients, parents and caregivers.

Family-Centered Care

Patients get well faster when they are surrounded by their families. That is why Children’s
provides facilities, activities and support that focus on the developmental, spiritual and
emotional needs of children and their families

Other Services

Why Children’s¢
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