Primera consulta virtual de su hijo:
Registro en linea (eCheck-in) y como
unirse a la consulta

Children’s

Healthcare of Atlanta

Antes de comenzar su primera consulta virtual, debe confirmar su
informacidn personal, subir a Internet la informacion del seguro,
completar un cuestionario de historial médico y firmar formularios de
consentimiento electronico a través de MYchart. Esto se llama
eCheck-in.

Paso 1: Si no ha usado MYchart, debera activar su cuenta.

Paso 2: Descargue la aplicacion MYchart si desea unirse a la consulta virtual en
Children’s usando su celular o tableta.

For the patients of Children's Healthcare of
Atlanta and our MYchart participating practices

You are now successfully signed up for MYChart!
Please navigate to the MYChart website or
download the mobile app using the links below.

# Download on the GETITON
@& AppStore ® Google Play
Paso 3: Abra la aplicacién de MYchart. Haga clic en el botdn azul ‘MYchart Login’.
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Paso 4: Inicie la sesidon con su nombre de usuario y contrasena.
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Paso 5: Revise y acepte los Términos y Condiciones de Uso (‘Terms and
Conditions of Use’) haga clic en el botén verde: ‘Accept’ (Aceptar).

o Verizon T 12:07 PM 57% @

Terms and Conditions of
Use

This statement outlines our practices regarding your
MYchart medical record and your right to privacy.
We reserve the right to revoke access at any time
for any reason.

Personal Identification Code and
Password

When you initially enroll in MYchart, you will be
provided with an access code. The access code you
receive will give you the opportunity to create a
personal login name (called “MYchart ID”) and a
password. Once this access code has been used, it
will no longer be valid. It is extremely important that
you keep your login name and password completely
confidential. Anyone with access to your login name
and password will be able to access your (or your
child(ren)’s, if you are granted proxy access to your
child(ren)’s account) confidential medical
information. That person will also be able to read
your messages and send new messages as if they
were you. It is your responsibility to prevent
disclosure of your login and password, and to

N /C




Paso 6: Haga clic en el icono ‘Messages’ (Mensajes) en la pantalla de inicio para
revisar la informacion de bienvenida. Luego, haga clic en ‘Back’ (Regresar) para
regresar a la pantalla de inicio.

Wil Verizon 12:44 PM Wi Verizon 12:44 PM
K  MyChart|E < Back
Jasmine Welcome!

4/27/20,12:33 PM

v
& U Visible To: Me

Welcome to MYChart. Your MYChart account
v has been activated. Now you can handle
healthcare tasks from anywhere anytime.

Messages

[l
I

My Documents Billing Questionnaires With MYchart, you can (not all features

available in mobile):

**View visit summaries from a recent visit.
**View admission summaries from a recent
admission.

**View lab and radiology results and receive
notifications when available.

**Request prescription renewals.

**Receive secure messages and request
medical advice from your child's healthcare

Share My
Record

team.
**View upcoming_appointments and driving
directions.

**Make an appointment online using our

appointment request form.
A il

Paso 7: En la pantalla de inicio, haga clic en el icono ‘Appointments’ (Citas) para
completar el proceso de registro en linea (eCheck-in) antes de la consulta virtual
de su hijo.
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ACTIVITIES

Messages To Do
My Documents Billing Questionnaires
Share My
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Paso 8: Haga clic en el botén ‘eCheck-In’.

wil Verizon & 12:45 PM

< ‘ Appointments

NEXT 7 DAYS

/" ESTABLISEHED [

., TELEMED
"~ Monday, April 27, 2020

Starts at 12:30 PM

20 minutes

"’ Clifford M. Hawkins, MD
w

X Cancel

Paso 9: Complete la informacidn personal en la pagina ‘Personal Info’

(Informacién personal).

e Use el botdn verde ‘Edit’ (Editar) para agregar o cambiar la informacion.

e Cuando termine, haga clic en ‘This information is correct’ (Esta informacion
estad correcta) y en el botdn azul ‘Next’ (Siguiente).
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. eCheck-In  Finish Later ‘ eCheck-In  Finish Later . eCheck-In  Finish Later

Going somewhere for a while? Add a Temporary Address Going somewhere for a while? Add a Temporary Address
L L
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Pelrs?nal Insurance  Questionnair [] 404-799-7999 [] 404-799-7999
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BF Patient@yahoo.com BF Patient@yahoo.com
Verify Your Personal Information
EDIT EDIT
Contact Information .
Details About Jasmine Details About Jasmine
1111 Patient Lane E E
Patient Clty GA 77777 Preferred Name Gender Identity Preferred Name Gender Identity
Going somewhere for a while? Add a Temporary Address Jasmine Female Jasmine Female
Sexual Orientation Religion Sexual Orientation Religion
404-788-8888
] Not entered Not entered Not entered Not entered

[] 404-799-7999
B Not entered

&% Patient@yahoo.com EDIT EDIT
ol M This information is correct v NEXT

Details About Jasmine E FINISH LATER [ FINISH LATER




Paso 10: Complete la informacion en la pagina ‘Insurance’ (Seguro)
Haga clic en ‘Add a Coverage’ (Agregar cobertura) si el seguro no estd en
nuestros expedientes. Cargue fotos de la parte delantera y posterior de su

ol Verizon &

tarjeta de seguro.

Después de agregar su informacion de seguro, haga clic en el botén azul

‘Submit’ (Enviar).

Haga clic en ‘This information is correct’ (Esta informacion esta correcta) y
después en el botdn azul ‘Next’ (Siguiente).

. eCheck-In  Finish Later

Add a coverage

Choose your insurance provider. If your insurance provider
is not listed choose "Other",
*Indicates a required field

Insurance
*Blue Cross

Member Number
111111111

*|s the patient, Jasmine Test, the policy holder
for this insurance?

Yes No

Please upload images of your insurance card. ®

QADD FRONT

[1 ADD BACK

12:53 PM 47% @ ) wi! Verizon &

12:53 PM 47% @ )

. eCheck-In  Finish Later

Please upload images of your insurance card. ®

aADD FRONT

El ADD BACK

SUBMIT

CANCEL

B This information is correct

BACK

FINISH LATER
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. eCheck-In  Finish Later

# UPDATE COVERAGE
fii REMOVE COVERAGE

= ADD A COVERAGE

Pending Review

Blue Cross Added

Subscriber Name Subscriber Number
Test, Jasmine 11111111

v NEXT

BACK

FINISH LATER

Paso 11: Complete la informacién en la pagina ‘Questionnaires’ (Cuestionarios).

Haga clic en |la respuesta a cada pregunta. Puede hacer clic en mas de una

pregunta.

Cuando termine cada pagina, haga clic en el botdn azul ‘Continue’ (Continuar).
Después de responder todas las preguntas, confirme sus respuestas y si todo

esta correcto, haga clic en ‘Submit’ (Enviar).



wil Verizon & 12:55 PM 47% @

. eCheck-In  Finish Later

What endocrine problems does the patient
have?
Select all that apply.

No problem Increased thirst

Heat/cold intolerance

What musculoskeletal problems does the
patient have?
Select all that apply.

No problem

Arm/leg pain

Joint swelling Leg swelling

CONTINUE

‘ FINISH LATER H CANCEL }

wi! Verizon ¥ 12:56 PM 46% |

‘ eCheck-In  Finish Later

& o

Personal Insurance  Questionna
Info ires

General Intake

For an upcoming appointment with Clifford M.
Hawkins, MD on 4/27/2020

Please review your responses. To finish, click
Submit. Or, click any question to modify an
answer.

Does the patient have any of the following 4
general issues?

Sleep problems

Does the patient have any problems with d
his/her eyes?

No problems

Does the patient have any problems with 4
his/her ears, nose, or throat?

No problem

Does the patient have any heart problems? #

wil Verizon & 12:57 PM 46%®

. eCheck-In  Finish Later

Pets/Animals: 4

None

Additional activities outside of school:

Sports
Level of exercise patient gets? X
Light
Stressors: 4
lliness/Death
Grade Level: 4
7
SUBMIT
[ BACK H FINISH LATER }

CANCEL

Paso 12: Haga clic en los botones ‘Review and Sign’ (Revisar y firmar) para firmar
electronicamente todos los formularios de su consulta virtual. Cuando termine,
haga clic en el botdn azul ‘Submit’ (Enviar).

Paso 13: Ya completd el proceso de (eCheck-in). Salga de MYchart.



Si no se completd previamente, necesitaremos confirmar su identidad
como tutor legal del nifo. Recibira un correo electrénico que le
indicara que inicie sesién en MYchart.

Paso 1: Un miembro del equipo de Children’s revisara sus formularios. Una vez
que confirmen que todos los formularios estan completos, recibira un correo
electrénico que lo dirigird a MYchart.

Paso 2: Abra la aplicacion MYchart. Haga clic en el botdn azul ‘MYchart Login’.
Inicie la sesidon con su nombre de usuario y contrasena.

Paso 3: Haga clic en el icono ‘Messages’ (Mensajes) en la pantalla de inicio para
ver todos los mensajes.

e Haga clic en el mensaje nuevo.

e El mensaje nuevo le dira qué informacion adicional se necesita.

il Verizon & 12:44 PM
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My Documents Billing Questionnaires

Share My
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Paso 4: Responda al mensaje y adjunte la informacién solicitada. Esté preparado
para subir una foto de su identificacién para confirmar su identidad como tutor
legal del nifio. Cuando haya terminado haga clic en ‘Send’ (Enviar).

Paso 5: Salga de MYchart.



Siga estos pasos cuando llegue la hora de la consulta virtual de su hijo.

Paso 1: Abra la aplicacion MYchart. Haga clic en el botdn azul ‘MYchart Login’.
Inicie la sesidon con su nombre de usuario y contrasena.

Paso 2: En la pantalla de inicio, haga clic en el icono ‘“Appointments’ (Citas).

Wi Verizon T 12:44 PM
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Paso 3: Haga clic en el icono verde ‘video camera’ para abrir la consulta virtual
programada.

! Verizon 12:57 PM

24 . Appointments
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20 minutes

‘,' Clifford M. Hawkins, MD
s

X Cancel



Paso 4: Haga clic en el botdn verde ‘Begin Visit’ (Comenzar la consulta) si ya
completd el proceso de registro en linea eCheck-in. (Preparese para completar el
proceso de eCheck-in antes de cada consulta virtual. No tendra que volver a
firmar formularios electréonicamente).

il Verizon 12:58 PM

< Appointments

ESTABLISEHED TELEMED

Monday, April 27, 2020

m« This is a video visit

Startsat12:30PM X 22

20 minutes Cancel Appt A9 10

Clifford M. Hawkins, MD ".
O

GET READY

eCheck-In Complete

The information you've submitted

is now on file. When you arrive at  aqditional

the clinic you may have additional
steps to complete.

W« BEGIN VISIT

Paso 5: Ingrese un numero de teléfono donde se le pueda localizar para que el
proveedor pueda llamarlo si tiene problemas para conectarse por video. Cambie
el estado si es necesario. Luego haga clic en los dos cuadros para indicar que esta
de acuerdo con cada declaracion.

<«MyChart u!! & 11:38 AM
& staging.virtualvisitchoa.org

Please confirm your
information so we can reach
you.

Phone Number

Current State

Georgia -

.| lacknowledge receipt of the following:
Notice of Privacy Practices

I agree to the following: Terms of
— Use



Paso 6: Pruebe la velocidad de su conexidn de Internet y seleccione cdmara de
video. Es posible que tenga que permitir el acceso a su cdmara y micréfono.

<« MyChart ' = 11:55 AM 95% -

AA & staging.virtualvisitchoa.o ¢

@ chiidren's

Please ALLOW ACCESS to your camera and
microphone (you may need to update your
browser settings to allow access). Then, select
your preferences for camera and
microphone. You must ALLOW ACCESS again
once you enter the visit.

Test Your Connection Speed

Select A Camera

Front Camera

Paso 7: Se unira a una sala de espera virtual hasta que el proveedor pueda
comenzar su consulta.

o' Verizon 11:40 AM 96% .

AA @ staging.irtualvisitchoa.org ¢

Children’s

Healthcare of Atlanta

@ ®

Provider is with You are next Provider is
other patients. inline. reviewing your info.

You are the next patient to see
Clifford Hawkins,



Paso 8: La pantalla se actualizard cuando el proveedor se una a la consulta
virtual.

e Vera al proveedor en la ventana grande y usted se vera en la ventana pequeiia.

<4 MyChart w!' LTE 11:58 AM 94% e

AA @ staging.virtualvisitchoa.o ¢

Clifford
Hawkins

Children's Healthcare
of Atlanta

Switch to Phone

e Cuando termine la consulta virtual, el proveedor finalizara la consulta.

ul Verizon 11:49 AM 96% .

AA @ stagingwirtualvisitchoa.org ¢

(3) Children's

Your visit is complete.

Paso 9: Salga de MYchart.



